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For the Foundation & Friends oF the Botanic Gardens 

with sandy Pratten
03 – 19 May 2016 (17 days)

GARDEN DISCOVERIES 2016

Sicily and Malta 



Tour Leader

Sandy Pratten has been 
director of her own Landscape 
design business for the past  
35 years and trained at  
ryde college of horticulture.  
she grew up in sydney, lived  
20 years in rural nsW, and  
has now returned. she has 
been a guide at rBGs for 
15 years and lectured in 
horticulture for over 20 years. 
Passionate about travelling 
and exploring new landscapes, 
she is interested in the sense 
of place in a country and the 
culture as a whole which 
contributes to the land use.  
she has taken several garden 
tours to india, china and  
sri Lanka, Mexico and cuba  
for Foundation & Friends and  
is thrilled to be travelling to  
sicily and Malta.

in the heart of the Mediterranean, between europe and africa, the islands of 
sicily and Malta offer a long and fascinating history, a wealth of art, architecture 
and culture, and a unique botanical and gardening environment.

on this tour circumnavigate sicily before crossing by ferry to finish in Malta.  
on the way, discover spectacular rugged landscapes, charming Baroque cities, 
ancient sites and a vibrant lifestyle. throughout visit a selection of botanic gardens 
and private palaces and villas where you will learn about the art of Mediterranean 
gardening – so appropriate to much of australia.

sandy’s tours are renowned for their stimulating itineraries, great food and wine, 
and fun and friendship. this tour promises more of the same!

At a glance…
•	  enjoy a comprehensive tour of sicily with stays in catania, taormina, Palermo,  

agrigento and syracuse

•	discover ancient neolithic, Greek and roman sites and ruins

•	climb Mt etna, swim in the Mediterranean and enjoy springtime in europe

•	Marvel at the Baroque cities, art and architecture of both sicily and Malta

•	Visit botanic gardens, private palaces and villas throughout

•	  Finish with a three-day stay in Malta, with the option to extend

Sicily and Malta 
For the Foundation & Friends oF the Botanic Gardens

SICILY
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mon 02 may 2016 Depart australia

suggested departure from australia on emirates / Qantas flights to 
catania via rome. overnight in flight.

tue 03 may  arrive Catania 
early evening arrival in catania and transfer to your hotel for  
check-in.

a city with the formidable Mount etna looming over it, catania has 
been destroyed nine times in the course of its history, and every 
time it has been rebuilt on the same spot. 

this evening join sandy and fellow travellers for a welcome 
reception.  r

Wed 04 may  Catania 
Begin your exploration of catania with an orientation tour taking 
in the Piazza duomo and the cathedral of saint agatha, built in 
the unique local Baroque style, with contrasting lava and limestone. 
see Piazza amenano and its famous Fountain of the elephant, the 
symbol of the city, and Via etnea where, on a clear day you can see 
Mt etna rising at the end of it. 

this afternoon visit the orto Botanico di catania. established in 
1858, the garden is divided into a general and the sicilian garden, 
which is dedicated to the cultivation of indigenous sicilian species 
including the cultivation of native mountain plants from Mt etna. 

continue to the Villa Bellini, the city’s largest park, from which you 
can enjoy a beautiful view of catania and whose major attraction is 
the Botanical clock – a date display of flowers, which is updated and 
replanted daily. 

this evening enjoy dinner at a local restaurant.  B  d

thu 05 may  Catania 
to the north of the city is Le stanze di Fiore di canalicchio. set in 
seven acres this garden surrounds a neo-classical country villa built 
in the 1800s. the project began in 2000 by rossella Pezzino de 
Geronimo with the aim of creating a contemporary flower garden 
combining well-known Mediterranean flower species with rare 
tropical and subtropical plants. enjoy a local lunch in the gardens. 

continue to casa Pennisi. the garden of Villa Pennisi is one of 
the few italian gardens that has maintained its original structure 
and dimension, where it was planted at the end of the XiX 
century. designed by Mariano Falcini, who characterised it with a 
classical structure, with paths delimitated by high box hedges and 
impressive flower beds. tropical plants were inserted together 
with Mediterranean essences creating an incredibly fascinating and 
attractive ensemble. 

Possible optional evening performance (opera, concert) at the 
teatro Massimo Bellini (subject to performance schedules,  
not included in tour cost).  B  L  

Fri 06 may  taormina
Leaving catania head to the hill town of taormina via the imposing 
Mt etna (subject to volcano activity). Mt etna is one of the world’s 
most active volcanoes and the highest point on the island. the 
lower slopes of the volcano are extremely fertile with groves of 
oranges, lemons and other Mediterranean flora and of course vines 
which produce sicily’s best wines. 

Located on these slopes is Villa trinità, an agricultural and farm 
estate that has been home to the Bonajuto family for at least eight 
generations. the garden that was born on lava, full of native and 
exotic species. enjoy lunch in the garden. 

the drive up the mountain slopes takes you through picturesque 
villages and an ever changing landscape. during your tour of Mount 
etna visit the sylvester craters located at an altitude of 1800m and 
travel to 3000m by cable car and 4Wd. 

continue to taormina, arriving late afternoon.  B  L  d

Sat 07 may  taormina 
dramatically perched on the side of Monte tauro, with wonderful 
views of the Mediterranean sea and Mount etna, taormina was first 
publicised by the German poet, Goethe, in the late 18th century. 
since the opening of the first hotel in 1874, it has been one of the 
world’s most favoured and exclusive resort destinations. 

during a morning tour, see the splendid Greek theatre, the roman 
‘naumachiae’, the 13th century cathedral of saint nicolà, the 14th 

Itinerary

Le Stanze Di Fiori di Canalicci Garden, Catania, photo Grandi Giardini Italiani Greek Theatre, Taormina



century Palazzo corvaja, the 16th century Palace of the dukes of 
saint stefano, and the Botanic Gardens also known as the Giardino 
di duca di cesaró.   

continue to casa cuseni, a garden built by the British painter 
robert Kitson, now an italian national Monument, B&B and 
living museum. suspended in time, a rare Frank Brangwyn mural 
decorates the dining room, while the living room and library are 
filled with fascinating curios. steep pathways lead through the villa’s 
italianate terraced gardens, which offer views of Mount etna’s 
perfect cone; they are a remarkable feat of design, filled with exotic 
trees, fountains, wisteria-draped pergolas and secret nooks.  B  L  

Sun 08 may  taormina – Palermo 
depart taormina for a full day’s journey to Palermo via Messina 
and cefalù. Visit the regional Museum of Messina whose highlights 
include the Polyptych of san Gregorio (1473) by antonello da 
Messina, two late works by caravaggio, the Adoration of the 
Shepherds and the Resurrection of Lazarus, and a rare and exquisite 
bust of isabella of aragon by Francesco Laurana (1490). 

continue to cefalù, a small fishing village along the northern coast. 
Walk down the main street, corso ruggero, to the splendid 
romanesque cathedral boasting a stunning array of mosaics.  
time at leisure for lunch before continuing to Palermo. 

Palermo is sicily’s capital and lies on the north coast along a bay 
known as the conca d’oro (the golden shell) because of its 
glittering citrus groves. the arabs, a people who knew the joy of 
a green oasis were the ones who introduced gardens to Palermo; 
the normans extended the idea by creating parklands and summer 
palaces to escape the heat. 

dinner in a local restaurant.  B  d

mon 09 may  Palermo 
Morning orientation walk of the historic centre of Palermo. Walk 
through the colourful Mercato della Vucciria and visit the Palazzo 
abatellis, a spanish-Gothic palace with the regional Gallery of sicily 
which houses antonello da Messina’s Annunciation.

continue to the orto Botanico of Palermo, one of the top 
italian academic institutions and a centre of scientific research in 

conservation of the environment. the neoclassical Gymnasium, the 
tepidarium and the caldarium were designed by the Frenchman 
Léon dufourny in 1789. the oldest section of the garden, known as 
the Linneian section, is a rectangular layout divided into quadrangles, 
within which the species are categorised according to carolus 
Linnaeus’ system of classification. 

after time for lunch visit the extravagant norman cathedral, the 
Palazzo dei normanni and the capella Palatina founded in 1132 by 
roger ii, and one of the richest norman monuments in sicily with  
a major series of mosaics.  B  

tue 10 may  Palermo 
this morning visit the italian garden of the quirky Palazzina cinese, 
before heading to Villa Malfitano. constructed in 1886 by Joseph 
Whitaker, the grandson of a famous english wine merchant, who 
moved to sicily in 1806 and made a fortune producing Marsala wine. 
Whitaker had trees shipped to Palermo from all over the world to 
plant around his villa, including a rare species of dragon’s Blood –  
an enormous banyan tree and the only one found in europe at  
the time. 

afternoon at leisure. this evening wander to the Palazzo Gangi, 
a 15th century ancestral palace where Wagner composed the 
opening bars of Parsifal and in 1963, Visconti filmed the magnificent 
ballroom scene of The Leopard.  B

Wed 11 may  Palermo 
Morning visit to Monreale, a hilltop town close to Palermo with  
one of the greatest cathedrals in all of italy, the Monreale duomo. 
arab-norman art and architecture reached the pinnacle of  
beauty in this cathedral, launched by William ii in 1174. 

afternoon at leisure. 

Before dinner at a local restaurant, attend the opera dei pupi 
(marionette theatre) which has a long tradition in southern 
italy. the repertoire usually includes the lives of bandits and 
saints, historical events and shakespearean dramas (subject to 
performance schedules).  B  d

Cefalù Orto Botanico Di Catania photo Dario Fusaro Grandi Giardini Italiani 



thu 12 may  Palermo – agrigento
depart Palermo and tour across the bare, brown hills of the centre 
of sicily to agrigento, stopping along the way to visit corleone 
made famous by the film The Godfather, now the centre of study on 
the history of the Mafia. on arrival in agrigento visit the Valley of 
the temples, an impressive complex of Greek temples, one of the 
greatest sights left of the ancient world.  B  d

Fri 13 may  agrigento – Syracuse 
this morning visit the Garden of Kolymbethra, abandoned until 
1990. Possibly built by the Greeks, it was certainly worked by the 
arabs who introduced their irrigation system into this five acre 
garden where an 800 year old olive tree bears witness to the 
garden’s antiquity. 

depart agrigento for syracuse stopping at Piazza armerina to 
visit the Villa romana del casale. designated as a unesco World 
heritage site, the roman villa built in the first quarter of the 4th 
century contains the richest, largest and most complex collection  
of roman mosaics in the world.

Late afternoon arrival in syracuse.  B  d

Sat 14 may  Syracuse 
after breakfast walk around the island of ortigia, the historic 
centre of syracuse. 

highlights include the famed theatre of syracuse, the altar of hieron 
ii, and the ancient quarries. continue to the Galleria regionale del 
Palazzo Bellomo housed in a beautiful 13c palace. the art gallery is 
home to The Burial of St Lucy by caravaggio. 

afternoon at leisure.  B

Sun 15 may  Syracuse 
spend the day visiting a couple of private gardens. heading south 
to the Giardino il Beviere. situated on a small lake, the property 
has a history of Greek legends and Borghese ownership dating 
back to 1392. resurrected from a state of ruin to a truly unique 
Mediterranean garden with lush palms, blue Jacaranda, old roses 
and a remarkable collection of succulents. the tranquil garden has 

an inviting array of structure, colour and fragrance a perfect place 
to enjoy lunch in the tranquil setting. 

continue to the estate of san Giuliano at Villasmundo. the whole 
area was cultivated with citrus orchards until 1974 when four 
hectares were given over to the garden, and the present owner 
began to plant ornamental trees and shrubs. in the 1990s they 
created the Giardinetto. the four compositions limited by dry  
stone walls consist of a fruit garden and use the so called “saie”, 
small traditional irrigation canals of arab origin, an arab garden  
with water basins and water lilies. 

evening at leisure.  B  L

mon 16 may  Syracuse – Valletta  
Morning at leisure. early afternoon departure from syracuse for 
the nearby town of noto. the current town was rebuilt after the 
earthquake of 1693 and is famous for its fine buildings of the early 
18th century, considered masterpieces of the richly decorated 
sicilian Baroque style. 

continue to Pozzallo for dinner before embarking on an evening 
express ferry for Malta. (departure at 09.30pm, arrival at 11.00pm). 
on arrival in Valletta transfer to your hotel.  B  d  

tue 17 may  Valletta 
Begin your exploration of Malta with a walking tour of Valletta.
Visit the upper Barracca Gardens, admire the auberge de castille 
and Leon and visit st John’s co-cathedral, where caravaggio’s 
masterpiece The Beheading of St John is displayed in the oratory. also 
visit the church Museum adorned with Flemish tapestries and the 
Knights armoury located in the 16th-century Grandmaster’s Palace.

this afternoon visit the temples of hagar Qim and Mnajdra 
which are unique architectural masterpieces, given the limited 
resources available to their builders. these temples represent a 
unique architectural tradition that flourished on the Maltese islands 
between 3600 and 2500Bc. dinner in a local restaurant. 

this evening (subject to performance schedule) possible 
performance of the Malta Philharmonic orchestra.  B  d

Valley of the Temples, Agrigento Taormina



Tour prices
Per person, twin share aud 8,650

single supplement* aud 2,000

deposit per person aud 500

Final payment due 04 March 2016

*Single travellers may request to share. Please advise at time of booking.

Tour code BG1601

Fitness level above average 

Please see booking conditions for fitness level definitions.

Suggested airline Qantas/emirates

Please contact renaissance tours for current fares and 
bookings.

Tour price includes
•	accommodation in centrally located four and five star 

hotels with daily breakfast ( B )

•	Meals as per itinerary  
( L  =Lunch, d  =dinner, r  =reception) 

•	Wine with meals. 

•	transfers on arrival in catania and on departure in Malta 
if travelling on suggested flights (emirates/Qantas)

•	  transfers and sightseeing with local guides, including 
entrance fees as per itinerary, in comfortable  
air-conditioned coaches

•	  Ferry transportation from Pozzallo – Valletta

•	  Gratuities for local guides and drivers

•	hotel porterage (one piece per person)

Tour price does not include
•	 international airfares

•	 items of a personal nature, including telephone, laundry, 
room service etc.

•	  travel insurance

•	airport porterage

Your hotels+

catania – romano house hotel 

taormina – hotel Monte tauro 

Palermo – Grand hotel et des Palmes

agrigento – hotel Baia di ulisse

syracuse – Grand hotel des etrangers & Miramare

Valletta – hotel Phoenicia 

NB. Hotels of a similar standard may be substituted

Wed 18 may  Valletta 
this morning enjoy a tour to rabat and the ancient capital of Mdina. 
the Maltese islanders are among the oldest christian peoples in 
the world. st Paul, shipwrecked as a captive on route to rome in 
ad 60, brought christianity to Malta. his steps can be retraced in 
the shrines, grottos and catacombs of rabat. Walk into the ancient 
citadel of Mdina, the former capital Malta. Visit the main cathedral 
of Malta, dedicated to st Paul, patron saint of Malta, and walk to  
the imposing bastions commanding a magnificent. 

Following a special farewell lunch at Mdina, visit the 18th century 
Palazzo Parisio, home of the noble scicluna and a treasure trove  
of delightful artefacts in the heart of picturesque naxxar.  
enjoy afternoon tea.  B  L  

thu 19 may  Depart Valletta 
Morning at leisure before a transfer to the airport for afternoon 
departure on Qantas/emirates flight via dubai.  B

Fri 20 may  in f light

Sat 21 may  arrive australia 
early morning arrival in australia. 

Giardino Di Casa Pennisi, photo Grandi Giardini Italiani 



Terms & Conditions

Valletta harbour

How To Book
complete, sign and return the Booking Form available 
from renaissance tours with your deposit and page 
one of your passport. 

dePoSiT / FinaL PayMenTS
Your deposit is due at the time of booking and is 
used to pay hotel, airline, performance tickets and/
or other deposits. it is non-refundable in the event 
of your cancellation. 

Final payment is due 60 days before departure. 
Failure to make the final payment by the due date 
may result in cancellation of your booking and loss 
of deposit.

Payment by cash, cheque, direct deposit, american 
express, Mastercard and Visa is accepted. 1.5% 
service charge applies to payment made by 
Mastercard and Visa. 3% service charge applies to 
payment made by american express.

Payments for some international airfares can be 
made by credit card without a service fee. Please 
check for details.

CanCeLLaTion & reFundS
a) Cancellation by you – cancellation charges will 
be applied as shown below, calculated from the 
day written notification is received by renaissance 
tours. in addition to cancellation fees for tours 
operated by renaissance tours as shown below, 
airlines, hotels and other third parties may impose 
up to 100% cancellation charges. 

60 days or more Forfeit of deposit

59 – 45 days 25% of tour cost 

44 – 31 days 50% of tour cost

30 – 15 days 75% of tour cost 

Less than 15 days 100% of tour cost 

the above cancellation charges include applicable Gst.

in addition to the above, cancellation charges 
may apply for additional arrangements booked 
by renaissance tours, such as air tickets, hotels 
and travel insurance premium. if the reason for 
cancellation is covered by the insurance policy, you 
may be able to reclaim these charges. 

b) Cancellation by us – We reserve the right to 
cancel a tour for any reason (such as failure to reach 
minimum tour participant numbers). except for 

force majeure, we will not cancel a tour less than 60 
days before departure. no further compensation 
will be paid in the event of cancellation by 
renaissance tours. a full refund of monies paid for 
tour costs will be the full extent of our liability.

cancellation and/or amendment fees may apply 
for additional travel arrangements booked by 
renaissance tours. 

PaSSPorTS, ViSaS and VaCCinaTionS
all travellers must be in a possession of a valid 
passport – most countries require a 6-month 
validity from your date of entry or exit. For some 
countries (e.g. china, Vietnam, india, russia), visas 
are included in the tour cost and will be arranged 
by renaissance tours prior to travel. For other 
countries, it is your responsibility to ensure you have 
the appropriate visa(s). 

You are also responsible for obtaining all necessary 
inoculations and preventative medicines as may be 
required for the duration of the tour. 

Tour PriCeS
Prices quoted in our tour information are based 
on exchange rates, cost of services and applicable 
taxes at the time of publication. Prices may be 
subject to change in the event of significant currency 
fluctuations or the introduction of new taxes, up 
until final payment is received. 

in the event of a price increase, whether because 
of a currency fluctuation, increase in taxes or a 
correction in advertised prices, we will advise 
you and you have the option of accepting the 
amended prices, inclusions and booking conditions 
or withdrawing from the tour and receiving a full 
refund of all monies paid.

once final payment is received, all prices will be 
guaranteed and no surcharges will apply.

TraVeL inSuranCe
it is a condition of travel that you are covered by 
comprehensive travel insurance for international 
tours. Your travel insurance can be arranged by 
renaissance tours. 

FiTneSS and ParTiCiPaTion
Most of our tours require a Moderate level 
of fitness.

however, in certain destinations (e.g. silk road, 
central asia, outback australia, tropical 
destinations) or in certain seasons (e.g. mid-winter, 
mid-summer) or because of the nature of travel (e.g. 
remote rail), certain tours will require an aBoVe 
aVeraGe or chaLLenGinG level of fitness.

if you (or we) have any doubts about your level 
of fitness, you may be required to have a doctor’s 
appraisal. this would require your doctor to read 
the itinerary of your chosen tour, including the 
fitness level, and provide you (and us) with a written 
confirmation of your ability to participate.

ModeraTe
For the overall benefit of the group, all tour 
members must possess a moderate level of mobility, 
including the ability to:

•	 	negotiate	 airports	 and	 railway	 stations	without	
wheelchair assistance

•	 	use	 combined	 shower/bath	 facilities	 (it	 is	
impossible to guarantee walk-in shower facilities)

•	 	undertake	walking	 tour	of	1–2	hours	duration,	
including using stairs, walking over cobblestones 
and other uneven surfaces

•	 	stand	 for	 long	 periods	 in	 museums	 and	
other sites

•	 	embark	/	 disembark	 coaches,	 trains	 and	 other	
methods of transportation without assistance

•	 	handle	your	own	luggage

aBoVe aVeraGe
in addition to the above, tour members must also 
be able to:

•	 undertake	walking	tours	of	2–3	hours

•	 climb	staircases	of	100	or	more	steps

CHaLLenGinG
in addition to the above, tour members must also 
be able to:

•	 	handle	extremes	of	 temperature	 (e.g.	 below	0		
or above 35 degrees)

•	 	handle	extremes	of	altitudes	(e.g.	4000	metres	
and above).

You can find the full terms & conditions at  
www.renaissancetours.com.au/booking-conditions 
or we would be happy to post you a copy on request.

Garden of Kolymbethra, Agrigento © Giulio Nepi/Flickr
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Brochure effective 28 January 2016

travel agent

 1300 727 095 (aU) 
0800 403 621 (NZ) 
call (+61 2) 9299 5801 
fax (+61 2) 9299 5805 
email info@renaissancetours.com.au 
visit www.renaissancetours.com.au

Level 4, 47 York street, sydney nsW 2000 
GPo Box 5068, sydney nsW 2001 
aBn 14 069 591 448

GARDEN DISCOVERIES 2016



Tour name Tour code

Personal details – Passenger 1 Personal details – Passenger 2

Booking form 
Page 1 of 3

Title (Ms, Mrs, Mr, Dr or Other)      Hon  
Family name (as in passport)

Given names (as in passport)

Preferred name DOB

 

Email

Mobile

Phone

Address

 State Postcode 

Country 

SPECIAL DIETARY REQUIREMENTS / ALLERGIES     Yes       No

 

MEDICAL DECLARATION  
What medical conditions do you currently have and/or have you received 
treatment for in the past three years? (e.g. stroke, heart, respiratory and 
psychiatric conditions). Attach extra pages, if necessary.  
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability 
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

FITNESS TO PARTICIPATE DECLARATION  (Please tick)

I have read, understood and confirm that I meet the: 

  MODERATE   ABOVE AVERAGE    CHALLENGING   
fitness level to participate on this tour.

Booking conditions

   I have read, understood and accept the Booking Conditions on page 3. 
I have enclosed the deposit and understand that the balance of the 
tour cost must be paid at least 60 days prior to departure (45 days prior 
for domestic tours) or my reservation may be cancelled.

 
Sign here

Title (Ms, Mrs, Mr, Dr or Other)      Hon  
Family name (as in passport)

Given names (as in passport)

Preferred name DOB

 

Email

Mobile

Phone

Address

 State Postcode 

Country 

SPECIAL DIETARY REQUIREMENTS / ALLERGIES     Yes       No

 

MEDICAL DECLARATION  
What medical conditions do you currently have and/or have you received 
treatment for in the past three years? (e.g. stroke, heart, respiratory and 
psychiatric conditions). Attach extra pages, if necessary.  
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability 
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

FITNESS TO PARTICIPATE DECLARATION  (Please tick)

I have read, understood and confirm that I meet the: 

  MODERATE   ABOVE AVERAGE    CHALLENGING   
fitness level to participate on this tour.

Booking conditions

   I have read, understood and accept the Booking Conditions on page 3. 
I have enclosed the deposit and understand that the balance of the 
tour cost must be paid at least 60 days prior to departure (45 days prior 
for domestic tours) or my reservation may be cancelled.

 
Sign here

•  Please complete, sign and return this Booking Form, along with a copy of page one of your passport (international tours only and deposit.  
NOTE: Flight bookings cannot proceed without passport copy. This is an airline security requirement.

• Complete credit card authority (if paying by credit card) OR forward a (deposit) cheque (made payable to Renaissance Tours).

• Upon receipt of your Booking Form and deposit, you will receive confirmation of your place on the tour(s) from Renaissance Tours.

Please return pages 1 and 2 to:   Ms Lyn Johnson, Foundation & Friends of the Botanic Gardens 
Cottage 6 Mrs Maquaries Rd, Sydney NSW 2000    Phone: (02) 9231 8182    Fax: (02) 9241 3064

BG1601SICILY AND MALTA



Travel details – Passenger 1 Travel details – Passenger 2  (only fill if different from Pax 1)

Payment

Booking form 
Page 2 of 3

AIRFARE 

 Economy   Premium Economy  Business Class  First Class

 LAND ONLY

CITY OF DEPARTURE  

 Sydney     Melbourne     Brisbane     Perth     Other

FREQUENT FLYER NUMBER AIRLINE SEAT PREFERENCE 

 

ACCOMMODATION 

 Double      Twin      Single       If single, would you like us  
to arrange twin-share?

TRAVEL INSURANCE – WOULD LIKE TO RECEIVE A BROCHURE? 

 Yes     No

PRE/POST TOUR ARRANGEMENTS  
Please advise if you would like Renaissance Tours to organise any  
pre/post tour arrangements (e.g. earlier departure, later return,  
additional accommodation/flights, etc)

NEXT OF KIN (Emergency contact only)

Name 

Relationship

Daytime contact   (          )

After hours contact

HOW DID YOU HEAR ABOUT THIS TOUR?

DO YOU WANT TO RECEIVE OUR E-NEWSLETTER?  Yes     No

AIRFARE 

 Economy   Premium Economy  Business Class  First Class

 LAND ONLY

CITY OF DEPARTURE  

 Sydney     Melbourne     Brisbane     Perth     Other

FREQUENT FLYER NUMBER AIRLINE SEAT PREFERENCE 

 

ACCOMMODATION 

 Double      Twin      Single       If single, would you like us  
to arrange twin-share?

TRAVEL INSURANCE – WOULD LIKE TO RECEIVE A BROCHURE? 

 Yes     No

PRE/POST TOUR ARRANGEMENTS  
Please advise if you would like Renaissance Tours to organise any  
pre/post tour arrangements (e.g. earlier departure, later return,  
additional accommodation/flights, etc)

NEXT OF KIN (Emergency contact only)

Name 

Relationship

Daytime contact   (          )

After hours contact

HOW DID YOU HEAR ABOUT THIS TOUR?

DO YOU WANT TO RECEIVE OUR E-NEWSLETTER?  Yes     No

Payment by cash, cheque, direct deposit, American Express, MasterCard and Visa is accepted. 1.5% service charge applies to payment made by 
MasterCard and Visa. 3% service charge applies to payment made by American Express. Payments for some international airfares can be made 
by credit card without a service fee. Please check for details.

 AMOUNT                    CREDIT CARD               CHEQUE               CASH               EFT

CREDIT CARD AUTHORITY 

Cardholder’s name

  

  American Express          MasterCard           Visa

Cardholder’s number Expiry (month/year)

                    /

SIGN DATE

  
      /      /

 Commonwealth Bank of Australia 
Account name: Renaissance Tours 
BSB: 062-032 / Account: 2800 4163

Swift code: CTBAAU2S (use for transfers from overseas) 

 Commonwealth Bank of Australia 
Account name: Renaissance Tours 
BSB: 062-032 / Account: 2800 4163

Swift code: CTBAAU2S (use for transfers from overseas) 

www.renaissancetours.com.au



1. TOUR PRICES
Prices quoted in our tour information are based on exchange 
rates, cost of services and applicable taxes at the time of 
publication. Prices may be subject to change in the event 
of significant currency fluctuations or the introduction of 
new taxes, up until final payment is received. In the event of 
a price increase, whether because of a currency fluctuation, 
increase in taxes or a correction in advertised prices, we 
will advise you and you have the option of accepting the 
amended prices, inclusions and booking conditions or 
withdrawing from the tour and receiving a full refund of 
all monies paid. Once final payment is received, all prices 
(excluding air taxes) will be guaranteed and no surcharges 
will apply.

2. PAYMENT
Your final payment is due 60 days before departure (45 days 
prior for domestic tours). Failure to make your final payment  
by the due date may result in cancellation of your booking 
and loss of deposit. We reserve the right to charge a late 
payment fee in the event of late booking and/or payment to 
cover additional communication and other expenses.

3. FLIGHT BOOKINGS AND FARES 
Renaissance Tours will use its best endeavours to ensure that 
all flight prices are correct at the time that they are quoted. 
However, once a deposit is paid on an air fare, it guarantees 
that a booking is being held for you, it does not guarantee 
the fare and applicable taxes.

The fare and taxes can only be guaranteed when the flight 
booking has been paid in full and a ticket has been issued. 
Flight bookings cannot be transferred.

4. CHANGES
a) Changes by You – Because of additional communication 
and other expenses, we reserve the right to charge an 
appropriate administration fee per amendment to your 
original booking. While every reasonable effort will be made 
to accommodate changes and additional requests their 
availability cannot be guaranteed.

b) Changes by Us – While we will use our best endeavours to 
operate all tours as advertised, by entering into this contract 
the Client accepts that it may prove necessary or advisable 
to vary or modify a tour or its contents due to prevailing 
local conditions. We reserve the right at any time to cancel 
or change any of the facilities, services or prices described in 
the brochure (including flights, transport, accommodation 
or other arrangements) and to substitute alternative 
arrangements of comparable monetary value without 
compensation.

If a service or facility becomes unavailable due to 
circumstances beyond our control (‘force majeure’) and 
no alternative arrangement of comparable monetary 
value is available, we will substitute the best alternative 
available and will refund the Client for any cost saving or 
charge the Client for any additional costs incurred. ‘Force 
majeure’ includes any event which Renaissance Tours 
or its suppliers could not, even with all due care, foresee 
or avoid (e.g. advice against travel from the Australian 
Department of Foreign Affairs and Trade (DFAT), war, threat 
of war, riot, civil strife, industrial dispute, epidemics, health 
risks, terrorist activity, natural or nuclear disaster, fire or 
adverse weather conditions, technical or maintenance 
problems with transport, changes imposed by cancellation 
or rescheduling of flights by an airline or main charterer, 
the alteration of airline or aircraft type). Renaissance 
Tours is not liable for any penalty charges associated with 
‘supersaver’ type connecting rail or air fares, in the event of 
a change to a holiday departure time, date or airport.

5. SUBSTITUTION OF CLIENT
If any member of the party is prevented from travelling 
because of the death, injury or serious illness of the 
passenger, close relative or friend, redundancy or jury 
service, it may be possible to transfer the booking to another 
suitable person (acceptable to Renaissance Tours) provided 
that written notice is given at least one calendar month prior 
to departure. An administration fee of $100 + GST per person 
will be levied plus any costs imposed by our suppliers. 
Airlines may impose up to 100% cancellation charges.

6. CANCELLATION
a) Cancellation by You – Cancellation charges will be applied 
as shown below, calculated from the day written notification 
is received by Renaissance Tours. In addition to the charges 
shown below airlines may impose up to 100% cancellation 
charges.

International Tours
60 days or more  Forfeit of deposit* 
59 – 45 days 25% of tour cost 
44 – 31 days 50% of tour cost 
30 – 15 days  75% of tour cost 
Less than 15 days  100% of tour cost

Domestic Tours
45 days or more  Forfeit of deposit* 
44 – 31 days  50% of tour cost 
30 – 15 days  75% of tour cost 
Less than 15 days  100% of tour cost

* Includes any flight deposit paid.

The above cancellation charges include applicable GST.

In addition to the above cancellation charges, the 
full insurance premium together with any existing 
administration fees is also payable in the event of a 
cancellation by the Client. If the reason for cancellation is 
covered by the insurance policy, you may be able to reclaim 
these charges.

b) Cancellation by Us – We reserve the right to cancel a 
tour for any reason (such as failure to reach minimum tour 
participant numbers). Except for force majeure (as outlined in 
clause 4b) or the Client’s failure to pay the final balance, we 
will not cancel a tour less than 60 days before departure for 
international tours and 45 days before departure for domestic 
tours. Unless the Client fails to pay the final balance, we will 
return all monies paid, excluding payment for travel insurance 
and administration fees. No compensation will be paid in the 
event of cancellation by Renaissance Tours. A full refund of 
monies paid for tour costs will be the full extent of our liability. 
Airlines may impose up to 100% cancellation charges.

7. PASSPORTS, VISAS AND VACCINATIONS
It is your responsibility to be in possession of a passport 
valid for 6 months after the date of your return to Australia. 
You are also responsible for obtaining all necessary visas, 
innoculations and preventative medicines as may be 
required for the duration of the tour. Information about 
these matters or related items is given in good faith but 
without responsibility on the part of Renaissance Tours.

8. ILLNESS OR DISABILITY
Anyone suffering from illness or disability or undergoing 
treatment for any physical or medical condition must declare 
the true nature of such condition at the time of booking and 
make arrangements for the provision of any medication or 
other treatment which may be required during the tour. Failure 
to make such disclosure will constitute a breach of these 
booking conditions and result in such persons being excluded 
from the tour in which case all monies paid will be forfeit.

9. LOCAL LAWS
All participants of the tours we operate are expected to 
obey the laws and regulations of the countries visited 
and any failure to do so will relieve Renaissance Tours of 
all obligations that they may otherwise have under these 
booking conditions.

10. IF YOU HAVE A COMPLAINT
If you have a complaint about any of the tour arrangements, 
you must bring it to the attention of the tour leader or other 
representative of Renaissance Tours at the time so that they 
may use their best endeavours to rectify the situation. It is 
only if we are made aware of any problems that there will be 
the opportunity to put things right. Any complaints must be 
made in writing to Renaissance Tours within 28 days of the 
completion of the tour.

11. OUR RESPONSIBILITIES
All bookings are accepted on the understanding that the 
Client appreciates that travel does involve some risk and that 
they undertake all tours of their own volition.

i) Renaissance Tours accepts liability should any part of 
the tour arrangements booked with us not be supplied 
as described in the brochure(s) and not be of reasonable 
standard. In such a case, we will pay reasonable 
compensation if the Client’s enjoyment of the tour has 
been adversely affected but will pay no compensation if 
there has been no fault on the part of Renaissance Tours 
or our suppliers and the reason for the failure in the tour 
arrangements was the Client’s fault, the actions of someone 
unconnected with the tour arrangements or could not 
have been foreseen or avoided by Renaissance Tours or its 
suppliers even if all due care had been exercised.

ii) Our acceptance of liability to pay compensation pursuant 
to clause 11(i) is limited, in the case of air travel, rail travel, 
sea travel or hotel accommodation, to the amount set out 
in the provisions of, respectively, the Warsaw Convention 
as amended by the Hague Protocol 1955, the 1961 Berne 
Convention, the 1974 Athens Convention and the 1962 Paris 
Convention.

iii) Our acceptance of liability in clauses 11(i) and 11(ii) 
above is subject to assignment by the Client to Renaissance 
Tours of the Client’s rights against any agent, supplier or 
sub-contractor of Renaissance Tours which is in any way 
responsible for the unsatisfactory tour arrangements.

FITNESS TO PARTICIPATE

Most of our tours require a MODERATE level of fitness.

However, in certain destinations (e.g. Silk Road, 
Central Asia, Outback Australia, tropical destinations) 
or in certain seasons (e.g. mid-winter, mid-summer) 
or because of the nature of travel (eg. remote rail), 
certain tours will require an ABOVE AVERAGE or 
CHALLENGING level of fitness.

If you (or we) have any doubts about your level 
of fitness, you may be required to have a doctor’s 
appraisal. This would require your doctor to read 
the itinerary of your chosen tour, including the 
fitness level, and provide you (and us) with a written 
confirmation of your ability to participate.

MODERATE
for the overall benefit of the group, all tour members 
must possess a moderate level of mobility, including 
the ability to:
•  negotiate airports and railway stations without 

wheelchair assistance
•  use combined shower/bath facilities (it is impossible 

to guarantee walk-in shower facilities)
•  undertake walking tour of 1–2 hours duration, 

including using stairs, walking over cobblestones 
and other uneven surfaces

•  stand for long periods in museums and other sites
•  embark / disembark coaches, trains and other 

methods of transportation without assistance

•  handle your own luggage

ABOVE AVERAGE
In addition to the above, tour members must also be 
able to:
• Undertake walking tours of 2–3 hours
• climb staircases of 100 or more steps

CHALLENGING
In addition to the above, tour members must also be 
able to:
•  Handle extremes of temperature (e.g. below 0 or 

above 35 degrees) 
•  handle extremes of altitudes (e.g. 4000 m and above).

TRAVEL INSURANCE
It is highly recommended that you are covered by 
travel insurance for domestic tours.

However, it is a condition of travel that you are covered 
by comprehensive travel insurance for international 
tours. You can make your own arrangements or your 
travel insurance can be arranged by Renaissance 
Tours. In either case all participants must provide the 
following information no later than 60 days prior to 
commencement of travel:
•   a copy of your travel insurance policy (or details of 

master policy)

•   the emergency telephone number of your 
insurance company

•   next of kin emergency contact.

toll free 1300 727 095 (AU) 
toll free 0800 403 621 (NZ) 
call (02) 9299 5801 
fax (02) 9299 5805 
email info@renaissancetours.com.au 
visit www.renaissancetours.com.au

Level 4, 47 York Street, Sydney NSW 2000 
GPO Box 5068, Sydney NSW 2001 
ABN 14 069 591 448

Booking form 
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