
Autumn Country Gardens 
of New South Wales

SOUTHERN HIGHLANDS AND BLUE MOUNTAINS

with Julie Kinney
23 April – 02 May 2018 (10 days)
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Renaissance Tours Pty Ltd. (Licence number 2TA4526) is the tour organiser. Neither News Limited, nor any of its subsidiaries nor any of their newspapers have any involvement in the tour, and have no liability of any kind to any person in relation to the tour.



Amble through some of Australia’s most beautiful gardens, where English design 
finds a home in the Australian landscape, as Autumn’s brush paints the leaves 
gold and crimson.

In the Southern Highlands, visit grand, cool-climate gardens, including the unique 
Red Cow Farm (‘a garden for all seasons’) and explore a selection of private 
gardens in this delightful region famous for its flower shows and kaleidoscope  
of autumnal colour. After a day in the gardens of Crookwell, continue to the city 
of Orange for a peek at some of the picturesque gardens of the Central West. 
Then ascend to the Blue Mountains where the spectacular gardens of Mayfield, 
Mount Wilson and the Everglades display all the blazing glory of the Autumn season.

Autumn Country Gardens of NSW
SOUTHERN HIGHLANDS AND BLUE MOUNTAINS

At a glance…
• Spend three nights at the Hydro-Majestic Hotel in the Blue Mountains, a beautiful  

Art Deco building originally used as a hydropathic health spa

• Discover the private gardens of the Southern Highlands, from Wildes Meadow to 
Bundanoon, Bowral, Mittagong and Berrima

• Explore the Everglades, designed by Danish-born landscape gardener Paul Sorensen, 
and spend a day in the picturesque 19th century gardens of Mount Wilson

• Travel to Orange via Crookwell, and experience the hospitality of the best local 
gardeners, where each garden displays the personality of its owner

• Explore the 2.5 hectare Red Cow Farm, comprising some 20 different garden ‘rooms’ 
created around a simple 1820s cottage

• Wander through Mayfield Garden, a 64 hectare landscape garden set in the middle of 
a 2,000 hectare cattle farm

TOUR LEADER

Julie Kinney

Julie’s love affair with travel 
began during a stint at London’s 
Cordon Bleu School of Cookery 
before returning to her native 
Western Australia to settle in 
the beautiful Margaret River 
region.

A passionate gardener, Julie 
became a selector and later a 
national committee member 
for Australia’s Open Garden 
Scheme. She has since opened 
her own garden to the public 
and is well known for her 
collection and knowledge of 
rare plants from both Australia 
and abroad. Her book, The 
Garden Wanderer, is about the 
gardens of her region.

An enthusiastic and charismatic 
tour leader, Julie loves nothing 
more than to showcase the 
best of wherever she tours 
to and to ensure her fellow 
travellers get the most from 
their travel experience.

Note: At time of publication (April 
2017), most but not all garden 
visits were confirmed. Private 
owners, in particular, are reluctant 
to commit more than 2 to 3 
months prior to visit. Therefore, 
while we undertake to operate the 
tour as published, there may be 
some changes to the itinerary.

NEW SOUTH WALES

Map is a guide only
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Morning mist over Oberon © Mayfield



Monday 23 April 2018   Sydney – Bowral
Meet Julie and fellow travellers at the Ibis Hotel Darling Harbour,  
70 Murray Street, Pyrmont, Sydney at 10:00. (Pre-tour 
accommodation available at this hotel.)

Strike out for the Southern Highlands, travelling south along the 
coast on the Grand Pacific Drive. Turning inland, enjoy lunch in 
Robertson, formerly a major centre for cheese-making, and now 
known for its gardens.

Continue to Bowral, the largest town in the Southern Highlands, 
and once the summer retreat of the Sydney gentry. Enjoy a 
welcome dinner with Julie and fellow travellers.  L  D

Tue 24 Apr  Bowral
After breakfast, visit Carisbrooke Garden in Bowral, which reflects 
memories of a country homestead garden and includes a woodland 
of unusual trees, a rose garden, a ‘borrowed view’ of the golf 
course beyond the croquet lawn, and a trio of summer houses. 
Travel to Coombewood Garden in Mittagong and wander through 
avenues of trees in brilliant autumn tones in this 3.2-hectare garden 
developed over the last 30 years.

Enjoy free time for lunch at the Sturt Café and explore the 
Sturt Gallery, established in 1941 by the former Headmistress of 
Frensham School and now a centre of excellence for craft and 
design education.

After lunch, continue to Greenbrier Park for a tour of their garden 
which fuses English design and Australian native eucalypts, followed 
by a special wine tasting. Return to Bowral for dinner.  B  D

Wed 25 Apr   Bowral
In the morning, travel to Berrima for the ANZAC Day service held 
near the spreading branches of an oak tree planted in 1890 by  
then-Premier of NSW Sir Henry Parkes. 

Continue to Milton Park for lunch and a visit to the private garden. 
Built in the beginning of the twentieth century by the Hordern 
family of retail and pastoral fame, the formal gardens at Milton Park 
were laid out by Mary Hordern in ‘The English School of Landscape’ 

and are considered amongst the finest in Australia. Australia’s oldest 
and largest Variegated Tulip tree, Weeping Beeches, Elms and oaks 
are a feature of this spectacular property.

In the afternoon, visit Harper’s Mansion, a historic Georgian-style 
homestead completed in 1834 for District Constable James Harper, 
and later used as a presbytery for the priests of St Francis Xavier. 
Its recently restored gardens replicate the original planting, replete 
with a wealth of early 19th century rose varieties.

After a visit to the private garden of Old Rose Cottage, return to 
Bowral for an evening at leisure.  B  L

Thu 26 Apr  Bowral
After breakfast, depart for 5th Chapter Winery and Garden near 
Fitzroy Falls.  Explore the Japanese and enclosed parterre gardens, 
flower beds, fountains and water features and taste their wine, 
evocative of the cool climate of the Southern Highlands. Visit the 
garden of Yarrawin in Burradoo, estate of the late philanthropist 
Paul Ramsay AO, where gracious English-style lawns stretch 
between plantings of eucalyptus.

Enjoy time in Bowral for lunch (own expense). After lunch, travel 
to Red Cow Farm near Sutton Forest, an abundant 2.5-hectare 
garden developed around a historic 1820s cottage. Red Cow Farm 
features 20 different garden ‘rooms’, including a monastery garden, 
an abbess’s garden, a cottage garden, a kitchen garden and other 
gardens themed around woodlands, beech trees, classic roses, lakes, 
bogs and orchards.

Return to Bowral for an evening at leisure.  B  

Fri 27 Apr   Bowral – Orange
Check out from your hotel and travel to the town of Crookwell 
in the Southern Tablelands to explore a range of private gardens. 
Well known for its enthusiastic gardening culture, each garden in 
Crookwell displays the distinctive personality of its owner.

Following lunch at a local restaurant, visit another private garden in 
Crookwell, and then continue to Orange in the Central West.

Dinner at the hotel.  B  L  D

Milton Park, Bowral © Druh Scoff/Flickr Harper’s Mansion by Graeme Bartlett WikimediaCC



Bebeah photo Miguel Alvarez

Sat 28 Apr   Orange 
Spend a day in a selection of private gardens in and around Orange. 
The region is famous for its orchards, producing apples, pears and 
stone fruits, and its climate of warm summers, cool winters and 
evenly-spread rainfall also allows gardeners in Orange to grow a 
range of different flora and create unique and beautiful gardens of 
their own.

Dinner at a local restaurant.  B  L  D

Sun 29 Apr  Orange – Blue Mountains
Depart Orange and ascend to the Blue Mountains to visit Mayfield 
Garden, a 64-hectare landscape garden set within a 5,000-hectare 
working cattle farm. One of the world’s largest privately-owned 
cool climate gardens, Mayfield boasts a water garden, a cascade, a 
walled kitchen garden, an orchard, a maze, a rose garden, a croquet 
garden, an aviary and a set of ‘deluxe hen houses’.

After a day exploring this magnificent garden, check in to the  
Hydro Majestic Hotel in Medlow Bath. First established as a 
hydropathic health spa, this beautiful hotel was built in a charming 
and unique amalgam of architectural styles encompassing 
Federation style and Art Deco.

Dinner at the hotel.  B  L  D

Mon 30 Apr  Blue Mountains
After breakfast, depart for a full-day tour to the gardens of 
Mount Wilson, which are lit up in a blaze of crimson and gold in 
the Autumn. Explore the estate of Bebeah, where neatly-clipped 
hedges of box and laurel frame elegant white gravel drives. 
Continue to Nooroo Garden, established in 1880 and home to 
a wealth of oaks, ash, beech, chestnut and maple trees. Wander 
through Merry Garth Garden, where native sassafras, coachwood, 
ferns and banksias meet beech trees, the orange-barked Chinese 
paperbark maple and the rare Rimu pine from New Zealand.

In the afternoon, visit Windyridge Garden, a landscape garden 
displaying a collection of sculptures amongst pin oaks, maples, 
copper beeches, ginkos and tupelos.  B  L

Tue 01 May   Blue Mountains
In the morning, travel to Foggy Dew Garden in Leura, a small 
private garden with a wisteria arbour, laburnum walk, pond and 
a large rockery. Continue to the Everglades, one of Australia’s 
foremost heritage gardens, designed by Danish-born landscape 
gardener Paul Sorensen in the 1930s. Spanning 5.3 hectares, the 
Everglades combines traditional European-style terrace gardening 
with the distinctively Australian panorama of the Blue Mountains.

After lunch (own expense) and time to explore Leura, visit a private 
garden in Leura before returning to your hotel. In the evening, enjoy 
a special farewell dinner with Julie and fellow travellers.  B  D

Wed 02 May   Blue Mountains – Sydney
Check out from the Hydro Majestic Hotel and descend from the 
Blue Mountains to Sydney. On the way, explore the 252-hectare 
Blue Mountains Botanic Garden at Mount Tomah, where the rich 
basaltic soil has nurtured Australia’s finest cool climate garden, 
featuring a wealth of native plants and Eurasian species such as oak 
and birch.

For those departing Sydney, tour arrangements conclude on arrival 
at Sydney airport at 15:00 for flights departing from 16:30 onwards.

For those remaining in Sydney, tour arrangements conclude on 
arrival in central Sydney at 16:00.  B  L

Orange, Central NSW © Destination NSW



Water Garden, Mayfield Gardens © Mayfield

Tour price does not include
• Flights to/from Sydney (please contact Renaissance Tours 

or your travel agent for assistance)

• Items of a personal nature, including telephone, laundry, 
taxis, minibar, room service etc.

• Travel insurance (a condition of travel; please contact 
Renaissance Tours or your travel agent for assistance)

Your hotels
Bowral – Peppers Craigieburn 
(Morton Terrace rooms for singles and Elms Balcony for 
twin/double share)

Orange – Turners Vineyard

Blue Mountains – Hydro Majestic Hotel 

(Heritage rooms for singles and Belgravia rooms for twin/
Doubles)

NB. Hotels of a similar standard may be substituted

Suggested Sydney accommodation
Ibis Hotel Darling Harbour

Pyrmont view room including breakfast from AUD $240 
per room 

Renaissance Tours or your travel agent can assist you with 
your travel arrangements.

Tour prices
Per person, twin-share AUD 5,650

Single supplement* AUD 1,100

Deposit per person (at time of booking) AUD 250

Final payment due 09 March 2018

*Single travellers may request to share. Please advise at time of booking.

Tour code GD1801

Fitness level Moderate

Please see booking conditions for fitness level definitions.

Suggested airline Qantas

Please contact Renaissance Tours or your travel agent for 
current airfares and flight reservations.

Tour price includes
• Accommodation in centrally located hotels with private 

facilities and breakfast daily ( B )

• Meals as per itinerary ( L  =Lunch, D  =Dinner), including 
wines with dinners.

• Ibis Hotel Darling Harbour pick up – 70 Murray Street, 
Pyrmont, Sydney

• Airport transfer on departure

• Comprehensive garden visits and entrance fees as per 
itinerary

• Transportation throughout on comfortable air-conditioned 
coaches

• Gratuities for local guides and drivers 

• Hotel porterage (one piece per person)



Terms & ConditionsTerms & Conditions
HOW TO BOOK
Complete, sign and return the Booking Form available 
from Renaissance Tours with your deposit and page 
one of your passport. 

DEPOSITS / PAYMENTS
Your deposit is due at the time of booking and is 
used to pay hotel, airline, performance tickets and/
or other deposits. It is non-refundable in the event 
of your cancellation. 

For tours that include international flights, the 
international airfare payment is due 120 days 
before departure.

Final payment is due 60 days before departure. 
Failure to make the final payment by the due date 
may result in cancellation of your booking and loss 
of deposit.

Payment by cash, cheque, direct deposit, American 
Express, MasterCard and Visa is accepted. 1.5% 
service charge applies to payment made by 
MasterCard and Visa. 3% service charge applies to 
payment made by American Express.

Payments for some international airfares can be 
made by credit card without a service fee. Please 
check for details.

CANCELLATION & REFUNDS
a) Cancellation by You – Cancellation charges will 
be applied as shown below, calculated from the 
day written notification is received by Renaissance 
Tours. In addition to cancellation fees for tours 
operated by Renaissance Tours as shown below, 
airlines, hotels and other third parties may impose 
up to 100% cancellation charges. 

60 days or more Forfeit of deposit

59 – 45 days 25% of tour cost 

44 – 31 days 50% of tour cost

30 – 15 days 75% of tour cost 

Less than 15 days 100% of tour cost 

The above cancellation charges include applicable GST.

In addition to the above, cancellation charges 
may apply for additional arrangements booked 
by Renaissance Tours, such as air tickets, hotels 
and travel insurance premium. If the reason for 
cancellation is covered by the insurance policy, you 
may be able to reclaim these charges. 

b) Cancellation by Us – We reserve the right to 
cancel a tour for any reason (such as failure to reach 
minimum tour participant numbers). Except for 
force majeure, we will not cancel a tour less than 60 
days before departure. No further compensation 
will be paid in the event of cancellation by 
Renaissance Tours. A full refund of monies paid for 
tour costs will be the full extent of our liability.

Cancellation and/or amendment fees may apply 
for additional travel arrangements booked by 
Renaissance Tours. 

PASSPORTS, VISAS AND VACCINATIONS
All travellers must be in a possession of a valid 
passport – most countries require a 6-month 
validity from your date of entry or exit. For some 
countries (e.g. China, Vietnam, India, Russia), visas 
are included in the tour cost and will be arranged 
by Renaissance Tours prior to travel. For other 
countries, it is your responsibility to ensure you have 
the appropriate visa(s). 

You are also responsible for obtaining all necessary 
inoculations and preventative medicines as may be 
required for the duration of the tour. 

TOUR PRICES
Prices quoted in our tour information are based 
on exchange rates, cost of services and applicable 
taxes at the time of publication. Prices may be 
subject to change in the event of significant currency 
fluctuations or the introduction of new taxes, up 
until final payment is received. 

In the event of a price increase, whether because 
of a currency fluctuation, increase in taxes or a 
correction in advertised prices, we will advise 
you and you have the option of accepting the 
amended prices, inclusions and booking conditions 
or withdrawing from the tour and receiving a full 
refund of all monies paid.

Once final payment is received, all prices will be 
guaranteed and no surcharges will apply.

TRAVEL INSURANCE
It is a condition of travel that you are covered by 
comprehensive travel insurance for international 
tours. Your travel insurance can be arranged by 
Renaissance Tours. 

FITNESS AND PARTICIPATION
Most of our tours require a MODERATE level 
of fitness.

However, in certain destinations (e.g. Silk Road, 
Central Asia, Outback Australia, tropical 
destinations) or in certain seasons (e.g. mid-winter, 
mid-summer) or because of the nature of travel (e.g. 
remote rail), certain tours will require an ABOVE 
AVERAGE or CHALLENGING level of fitness.

If you (or we) have any doubts about your level 
of fitness, you may be required to have a doctor’s 
appraisal. This would require your doctor to read 
the itinerary of your chosen tour, including the 
fitness level, and provide you (and us) with a written 
confirmation of your ability to participate.

MODERATE
For the overall benefit of the group, all tour 
members must possess a moderate level of mobility, 
including the ability to:

•  negotiate airports and railway stations without 
wheelchair assistance

•  use combined shower/bath facilities (it is 
impossible to guarantee walk-in shower facilities)

•  undertake walking tour of 1–2 hours duration, 
including using stairs, walking over cobblestones 
and other uneven surfaces

•  stand for long periods in museums and 
other sites

•  embark / disembark coaches, trains and other 
methods of transportation without assistance

•  handle your own luggage

ABOVE AVERAGE
In addition to the above, tour members must also 
be able to:

• undertake walking tours of 2–3 hours

• climb staircases of 100 or more steps

CHALLENGING
In addition to the above, tour members must also 
be able to:

•  handle extremes of temperature (e.g. below 0  
or above 35 degrees)

•  handle extremes of altitudes (e.g. 4000 metres 
and above).

You can find the full terms & conditions at  
renaissancetours.com.au/booking-conditions or 
we would be happy to post you a copy on request.

Nooroo Garden © Julie Kinney Greenbriar Park, Bowral © Susan Wright/Destination NSW



Brochure effective 11 May 2017

Travel agent

 1300 727 095 (AU) 
0800 403 621 (NZ) 
call (+61 2) 9299 5801 
fax (+61 2) 9299 5805 
email info@renaissancetours.com.au 
visit renaissancetours.com.au

Level 4, 47 York Street, Sydney NSW 2000 
GPO Box 5068, Sydney NSW 2001 
ABN 14 069 591 448
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Follow us on Facebook and keep up to date with these and other unique travel experiences.



Please return pages 1 and 2 to:  
GPO Box 5068, Sydney NSW 2001, Australia or info@renaissancetours.com.au 
Toll free AU 1300 727 095 or NZ 0800 403 621    Tel: +61 2 9299 5801    Fax: +61 2 9299 5805

www.renaissancetours.com.au

•  Please complete, sign and return this Booking Form, along with a copy of page one of your passport (international tours only and deposit.  
NOTE: Flight bookings cannot proceed without passport copy. This is an airline security requirement.

• Complete credit card authority (if paying by credit card) OR forward a (deposit) cheque (made payable to Renaissance Tours).

• Upon receipt of your Booking Form and deposit, you will receive confirmation of your place on the tour(s) from Renaissance Tours.

Tour name Tour code

Personal details – Passenger 1 Personal details – Passenger 2

Booking form 
Page 1 of 3

Title (Ms, Mrs, Mr, Dr or Other)      Hon  
Family name (as in passport)

Given names (as in passport)

Preferred name DOB

 

Email

Mobile

Phone

Address

 State Postcode 

Country 

SPeciAl dieTAry requiremeNTS / AllerGieS     Yes       No

 

medicAl declArATiON  
What medical conditions do you currently have and/or have you received 
treatment for in the past three years? (e.g. stroke, heart, respiratory and 
psychiatric conditions). Attach extra pages, if necessary.  
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability 
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

FiTNeSS TO PArTiciPATe declArATiON  (Please tick)

I have read, understood and confirm that I meet the: 

  MODERATE   ABOVE AVERAGE    CHALLENGING   
fitness level to participate on this tour.

Booking conditions

   I have read, understood and accept the Booking conditions on page 3. 
I have enclosed the deposit and understand that the balance of the 
tour cost must be paid at least 60 days prior to departure (45 days prior 
for domestic tours) or my reservation may be cancelled.

 
Sign here

Title (Ms, Mrs, Mr, Dr or Other)      Hon  
Family name (as in passport)

Given names (as in passport)

Preferred name DOB

 

Email

Mobile

Phone

Address

 State Postcode 

Country 

SPeciAl dieTAry requiremeNTS / AllerGieS     Yes       No

 

medicAl declArATiON  
What medical conditions do you currently have and/or have you received 
treatment for in the past three years? (e.g. stroke, heart, respiratory and 
psychiatric conditions). Attach extra pages, if necessary.  
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability 
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

FiTNeSS TO PArTiciPATe declArATiON  (Please tick)

I have read, understood and confirm that I meet the: 

  MODERATE   ABOVE AVERAGE    CHALLENGING   
fitness level to participate on this tour.

Booking conditions

   I have read, understood and accept the Booking conditions on page 3. 
I have enclosed the deposit and understand that the balance of the 
tour cost must be paid at least 60 days prior to departure (45 days prior 
for domestic tours) or my reservation may be cancelled.

 
Sign here



Travel details – Passenger 1 Travel details – Passenger 2  (only fill if different from Pax 1)

Payment

Booking form 
Page 2 of 3

AirFAre – WOuld yOu liKe TO receiVe A quOTe FrOm uS? 

 Yes     No

 Economy   Premium Economy  Business Class  First Class

ciTy OF dePArTure  

 Sydney     Melbourne     Brisbane     Perth     Other

FrequeNT Flyer NumBer AirliNe SeAT PreFereNce 

 

AccOmmOdATiON 

 Double      Twin      Single       If single, would you like us  
to arrange twin-share?

TrAVel iNSurANce – WOuld liKe TO receiVe A BrOchure? 

 Yes     No

Pre/POST TOur ArrANGemeNTS  
Please advise if you would like Renaissance Tours to organise any  
pre/post tour arrangements (e.g. earlier departure, later return,  
additional accommodation/flights, etc)

NeXT OF KiN (Emergency contact only)

Name 

Relationship

Daytime contact   (          )

After hours contact

hOW did yOu heAr ABOuT ThiS TOur?

dO yOu WANT TO receiVe Our e-NeWSleTTer?  yes     No

AirFAre – WOuld yOu liKe TO receiVe A quOTe FrOm uS? 

 Yes     No

 Economy   Premium Economy  Business Class  First Class

ciTy OF dePArTure  

 Sydney     Melbourne     Brisbane     Perth     Other

FrequeNT Flyer NumBer AirliNe SeAT PreFereNce 

 

AccOmmOdATiON 

 Double      Twin      Single       If single, would you like us  
to arrange twin-share?

TrAVel iNSurANce – WOuld liKe TO receiVe A BrOchure? 

 Yes     No

Pre/POST TOur ArrANGemeNTS  
Please advise if you would like Renaissance Tours to organise any  
pre/post tour arrangements (e.g. earlier departure, later return,  
additional accommodation/flights, etc)

NeXT OF KiN (Emergency contact only)

Name 

Relationship

Daytime contact   (          )

After hours contact

hOW did yOu heAr ABOuT ThiS TOur?

dO yOu WANT TO receiVe Our e-NeWSleTTer?  yes     No

Payment by cash, cheque, direct deposit, American Express, MasterCard and Visa is accepted. 1.5% service charge applies to payment made by 
MasterCard and Visa. 3% service charge applies to payment made by American Express. Payments for some international airfares can be made 
by credit card without a service fee. Please check for details.

Travel agent

 AmOuNT                    crediT cArd               cheque               cASh               eFT

crediT cArd AuThOriTy 

Cardholder’s name

  

  American Express          MasterCard           Visa

Cardholder’s number Expiry (month/year)

                    /

SiGN dATe

  
      /      /

 Commonwealth Bank of Australia 
Account name: Renaissance Tours 
BSB: 062-032 / Account: 2800 4163

Swift code: CTBAAU2S (use for transfers from overseas) 



1. TOur PriceS
Prices quoted in our tour information are based on exchange 
rates, cost of services and applicable taxes at the time of 
publication. Prices may be subject to change in the event 
of significant currency fluctuations or the introduction of 
new taxes, up until final payment is received. In the event of 
a price increase, whether because of a currency fluctuation, 
increase in taxes or a correction in advertised prices, we 
will advise you and you have the option of accepting the 
amended prices, inclusions and booking conditions or 
withdrawing from the tour and receiving a full refund of 
all monies paid. Once final payment is received, all prices 
(excluding air taxes) will be guaranteed and no surcharges 
will apply.

2. PAymeNT
Your final payment is due 60 days before departure (45 days 
prior for domestic tours). Failure to make your final payment  
by the due date may result in cancellation of your booking 
and loss of deposit. We reserve the right to charge a late 
payment fee in the event of late booking and/or payment to 
cover additional communication and other expenses.

For tours that include international flights, the international 
airfare payment is due 120 days before departure.

3. FliGhT BOOKiNGS ANd FAreS 
Renaissance Tours will use its best endeavours to ensure that 
all flight prices are correct at the time that they are quoted. 
However, once a deposit is paid on an air fare, it guarantees 
that a booking is being held for you, it does not guarantee 
the fare and applicable taxes.

The fare and taxes can only be guaranteed when the flight 
booking has been paid in full and a ticket has been issued. 
Flight bookings cannot be transferred.

4. chANGeS
a) Changes by You – Because of additional communication 
and other expenses, we reserve the right to charge an 
appropriate administration fee per amendment to your 
original booking. While every reasonable effort will be made 
to accommodate changes and additional requests their 
availability cannot be guaranteed.

b) Changes by Us – While we will use our best endeavours to 
operate all tours as advertised, by entering into this contract 
the Client accepts that it may prove necessary or advisable 
to vary or modify a tour or its contents due to prevailing 
local conditions. We reserve the right at any time to cancel 
or change any of the facilities, services or prices described in 
the brochure (including flights, transport, accommodation 
or other arrangements) and to substitute alternative 
arrangements of comparable monetary value without 
compensation.

If a service or facility becomes unavailable due to 
circumstances beyond our control (‘force majeure’) and 
no alternative arrangement of comparable monetary 
value is available, we will substitute the best alternative 
available and will refund the Client for any cost saving or 
charge the Client for any additional costs incurred. ‘Force 
majeure’ includes any event which Renaissance Tours 
or its suppliers could not, even with all due care, foresee 
or avoid (e.g. advice against travel from the Australian 
Department of Foreign Affairs and Trade (DFAT), war, threat 
of war, riot, civil strife, industrial dispute, epidemics, health 
risks, terrorist activity, natural or nuclear disaster, fire or 
adverse weather conditions, technical or maintenance 
problems with transport, changes imposed by cancellation 
or rescheduling of flights by an airline or main charterer, 
the alteration of airline or aircraft type). Renaissance 
Tours is not liable for any penalty charges associated with 
‘supersaver’ type connecting rail or air fares, in the event of 
a change to a holiday departure time, date or airport.

5. SuBSTiTuTiON OF clieNT
If any member of the party is prevented from travelling 
because of the death, injury or serious illness of the 
passenger, close relative or friend, redundancy or jury 
service, it may be possible to transfer the booking to another 
suitable person (acceptable to Renaissance Tours) provided 
that written notice is given at least one calendar month prior 
to departure. An administration fee of $100 + GST per person 
will be levied plus any costs imposed by our suppliers. 
Airlines may impose up to 100% cancellation charges.

6. cANcellATiON
a) Cancellation by You – Cancellation charges will be applied 
as shown below, calculated from the day written notification 
is received by Renaissance Tours. In addition to the charges 
shown below airlines may impose up to 100% cancellation 
charges.

international Tours
60 days or more  Forfeit of deposit* 
59 – 45 days 25% of tour cost 
44 – 31 days 50% of tour cost 
30 – 15 days  75% of tour cost 
Less than 15 days  100% of tour cost

domestic Tours
45 days or more  Forfeit of deposit* 
44 – 31 days  50% of tour cost 
30 – 15 days  75% of tour cost 
Less than 15 days  100% of tour cost

* Includes any flight deposit paid.

The above cancellation charges include applicable GST.

In addition to the above cancellation charges, the 
full insurance premium together with any existing 
administration fees is also payable in the event of a 
cancellation by the Client. If the reason for cancellation is 
covered by the insurance policy, you may be able to reclaim 
these charges.

b) Cancellation by Us – We reserve the right to cancel a 
tour for any reason (such as failure to reach minimum tour 
participant numbers). Except for force majeure (as outlined in 
clause 4b) or the Client’s failure to pay the final balance, we 
will not cancel a tour less than 60 days before departure for 
international tours and 45 days before departure for domestic 
tours. Unless the Client fails to pay the final balance, we will 
return all monies paid, excluding payment for travel insurance 
and administration fees. No compensation will be paid in the 
event of cancellation by Renaissance Tours. A full refund of 
monies paid for tour costs will be the full extent of our liability. 
Airlines may impose up to 100% cancellation charges.

7. PASSPOrTS, ViSAS ANd VAcciNATiONS
It is your responsibility to be in possession of a passport 
valid for 6 months after the date of your return to Australia. 
You are also responsible for obtaining all necessary visas, 
innoculations and preventative medicines as may be 
required for the duration of the tour. Information about 
these matters or related items is given in good faith but 
without responsibility on the part of Renaissance Tours.

8. illNeSS Or diSABiliTy
Anyone suffering from illness or disability or undergoing 
treatment for any physical or medical condition must declare 
the true nature of such condition at the time of booking and 
make arrangements for the provision of any medication or 
other treatment which may be required during the tour. Failure 
to make such disclosure will constitute a breach of these 
booking conditions and result in such persons being excluded 
from the tour in which case all monies paid will be forfeit.

9. lOcAl lAWS
All participants of the tours we operate are expected to 
obey the laws and regulations of the countries visited 
and any failure to do so will relieve Renaissance Tours of 
all obligations that they may otherwise have under these 
booking conditions.

10. iF yOu hAVe A cOmPlAiNT
If you have a complaint about any of the tour arrangements, 
you must bring it to the attention of the tour leader or other 
representative of Renaissance Tours at the time so that they 
may use their best endeavours to rectify the situation. It is 
only if we are made aware of any problems that there will be 
the opportunity to put things right. Any complaints must be 
made in writing to Renaissance Tours within 28 days of the 
completion of the tour.

11. Our reSPONSiBiliTieS
All bookings are accepted on the understanding that the 
Client appreciates that travel does involve some risk and that 
they undertake all tours of their own volition.

i) Renaissance Tours accepts liability should any part of 
the tour arrangements booked with us not be supplied 
as described in the brochure(s) and not be of reasonable 
standard. In such a case, we will pay reasonable 
compensation if the Client’s enjoyment of the tour has 
been adversely affected but will pay no compensation if 
there has been no fault on the part of Renaissance Tours 
or our suppliers and the reason for the failure in the tour 
arrangements was the Client’s fault, the actions of someone 
unconnected with the tour arrangements or could not 
have been foreseen or avoided by Renaissance Tours or its 
suppliers even if all due care had been exercised.

ii) Our acceptance of liability to pay compensation pursuant 
to clause 11(i) is limited, in the case of air travel, rail travel, 
sea travel or hotel accommodation, to the amount set out 
in the provisions of, respectively, the Warsaw Convention 
as amended by the Hague Protocol 1955, the 1961 Berne 
Convention, the 1974 Athens Convention and the 1962 Paris 
Convention.

iii) Our acceptance of liability in clauses 11(i) and 11(ii) 
above is subject to assignment by the Client to Renaissance 
Tours of the Client’s rights against any agent, supplier or 
sub-contractor of Renaissance Tours which is in any way 
responsible for the unsatisfactory tour arrangements.

FiTNeSS TO PArTiciPATe

Most of our tours require a mOderATe level of fitness.

However, in certain destinations (e.g. Silk Road, 
Central Asia, Outback Australia, tropical destinations) 
or in certain seasons (e.g. mid-winter, mid-summer) 
or because of the nature of travel (eg. remote rail), 
certain tours will require an ABOVe AVerAGe or 
chAlleNGiNG level of fitness.

If you (or we) have any doubts about your level 
of fitness, you may be required to have a doctor’s 
appraisal. This would require your doctor to read 
the itinerary of your chosen tour, including the 
fitness level, and provide you (and us) with a written 
confirmation of your ability to participate.

mOderATe
for the overall benefit of the group, all tour members 
must possess a moderate level of mobility, including 
the ability to:
•  negotiate airports and railway stations without 

wheelchair assistance
•  use combined shower/bath facilities (it is impossible 

to guarantee walk-in shower facilities)
•  undertake walking tour of 1–2 hours duration, 

including using stairs, walking over cobblestones 
and other uneven surfaces

•  stand for long periods in museums and other sites
•  embark / disembark coaches, trains and other 

methods of transportation without assistance

•  handle your own luggage

ABOVe AVerAGe
In addition to the above, tour members must also be 
able to:
• Undertake walking tours of 2–3 hours
• climb staircases of 100 or more steps

chAlleNGiNG
In addition to the above, tour members must also be 
able to:
•  Handle extremes of temperature (e.g. below 0 or 

above 35 degrees) 
•  handle extremes of altitudes (e.g. 4000 m and above).

TrAVel iNSurANce
It is highly recommended that you are covered by 
travel insurance for domestic tours.

However, it is a condition of travel that you are covered 
by comprehensive travel insurance for international 
tours. You can make your own arrangements or your 
travel insurance can be arranged by Renaissance 
Tours. In either case all participants must provide the 
following information no later than 60 days prior to 
commencement of travel:
•   a copy of your travel insurance policy (or details of 

master policy)

•   the emergency telephone number of your 
insurance company

•   next of kin emergency contact.

toll free 1300 727 095 (AU) 
toll free 0800 403 621 (NZ) 
call (02) 9299 5801 
fax (02) 9299 5805 
email info@renaissancetours.com.au 
visit www.renaissancetours.com.au

Level 4, 47 York Street, Sydney NSW 2000 
GPO Box 5068, Sydney NSW 2001 
ABN 14 069 591 448

Booking form 
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