
Gardens of  
New Zealand

CHRISTCHURCH – BLENHEIM – TARANAKI GARDEN FESTIVAL – HAMILTON

with Helen Young
19 October – 02 November 2018 (15 days)

GARDEN DISCOVERIES 2018
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Book Early & 

save
AUD 100  

   per person**

Renaissance Tours Pty Ltd. (Licence number 2TA4526) is the tour organiser. Neither News Limited, nor any of its subsidiaries nor any of their newspapers have any involvement in the tour, and have no liability of any kind to any person in relation to the tour.



TOUR LEADER

Helen Young

Horticulturist, garden writer, 
presenter and author, Helen 
Young has led more than 
20 garden tours internationally 
and domestically. She is well 
known for her weekly columns 
in The Weekend Australian 
over the last 17 years, and as 
House and Garden magazine’s 
garden writer for more than 
10 years. Sydneysiders know 
her as a long-term regular 
expert on ABC Sydney 
Radio’s Saturday morning 
gardening program, but she 
also runs her own successful 
horticulture business. 

Join garden writer Helen Young to explore the best of New Zealand’s 
springtime gardens, including the spectacular annual Taranaki Garden Festival.

New Zealand is a hidden gem of garden design, combining English landscape 
garden design with colonial heritage, indigenous flora and Māori reverence 
for the natural world. 

Begin in Christchurch on the South Island and wander through Broadfield Garden 
and the elegant Ohinetahi. Visit Upton Oaks, Paripuma and Bankhouse near  
Blenheim and then cross the Cook Strait to the North Island to visit the annual 
Taranaki Garden Festival in New Plymouth, where scores of private gardens 
open their gates to visitors for just a few days in the year. Conclude in Auckland, 
with a visit to Ayrlies Garden, the ‘quintessential New Zealand garden’.
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At a glance…
• In the Christchurch region, wander through the carefully structured Ohinetahi 

Garden and then visit Broadfield, which combines rhododendrons, lilies and 
daffodils with a forest of indigenous ferns and Kauri trees

• In New Plymouth, explore private gardens open only during the Taranaki 
Garden Festival, an annual showcase of more than 40 gardens, celebrity chef 
demonstrations and guided walks

• Visit the knot-garden of Upton Oaks in Blenheim, the gardens of Barewood 
in Awatere, designed to complement a century-old homestead, and Ayrlies 
Garden in Auckland

• Enjoy the wine of New Zealand’s famed Marlborough region, one of the great 
Sauvignon Blanc producers of the world

Auckland

New Plymonth

Hamilton

Greymouth

Christchurch

Wellington
Blenheim

Note: At time of publication (March 2018),  
most but not all garden visits were confirmed. 
Private owners, in particular, are reluctant 
to commit more than two to three months 
prior to the visit. Therefore, while we undertake 
to operate the tour as published, there may 
be some changes to the itinerary.

“Professional and personable. 
Helen created a warm and relaxed 
atmosphere, where everyone 
was made to feel included and 
comfortable.”

Les and Lois M.   |   

AUTUMN COLOURS OF JAPAN 2017

“Helen is an excellent horticulturalist 
and guide. Helen not only made the  
gardens interesting but was always 
open to gardening questions and 
helped keep the group in good spirits.”

Jenny F.  |   

AUTUMN COLOURS OF JAPAN 2017



Friday 19 October 2018 Arrive Christchurch
Suggested afternoon arrival in Christchurch. Renaissance Tours or 
your travel agent can assist you with your flights and other travel 
arrangements.

In the evening join Helen and fellow garden lovers for a special 
welcome dinner.  D

Sat 20 Nov Christchurch
Today explore two outstanding gardens. First visit Broadfield 
New Zealand Landscape Garden, a 3.5 hectare showcase garden 
established in the 1990s. Many native plants are used formally and 
informally as are NZ-raised varieties of azaleas, rhododendrons, 
camellias, maples, peonies and roses. It includes a Kauri forest with 
over 100 trees and scores of species of other forest trees, shrubs, 
climbers and ferns. 

After lunch, visit Ohinetahi, a well-structured, carefully designed 
garden created by architect Sir Miles Warren which consists of 
a number of formal rooms, of differing style and character. The 
garden houses an important sculpture collection and a small art 
gallery. Hedges are used to shelter plants that would otherwise 
struggle in the high winds. Features include a herb potager, 
box-edged rose garden, herbaceous borders, a ‘Red Garden’, 
gazebo, rectangular pond, arched bridge and statues. There are 
spectacular views down to Lyttleton Harbour. 

Enjoy afternoon tea in the garden before returning to your hotel 
for an evening at leisure.  B  L  

Sun 21 Oct Christchurch – Greymouth 
Enjoy a morning to explore the Christchurch Botanic Gardens. 
Founded in 1863 with the planting of an English oak tree, over 
the years natural wetlands and sand dunes have been transformed 
into an elegantly cultivated 21 hectare park with more than 
10 different gardens framed by mature trees and expansive lawns, 
which are mostly contained within a loop of the Avon River.

After lunch in the gardens, depart Christchurch for a scenic drive 
over the Southern Alps to Greymouth. Drive across the 
Canterbury Plain and climb to more than 900 metres through 

Arthur’s Pass National Park before descending to Greymouth.

In the late afternoon, arrive in Greymouth, known for its gold 
mining heritage and pounamu (New Zealand jade).  B  L  D

Mon 22 Oct Greymouth – Blenheim
Depart Greymouth and travel along the scenic West Coast, 
stopping to see the New Zealand fur seal colony at Cape Foulwind 
and the Punakaiki pancake rocks and blowholes.

Begin your exploration of the Marlborough area and its 
gardens with Bankhouse Garden, one of the highlights of the 
Wairau Valley. Meander through the lower level into a shaded 
gully that hosts rhododendrons and bog plants. Continue towards 
the house and onwards to the upper level garden terraces where 
you find rambling roses and a variety of drought-resistant plants.

In the afternoon, arrive in Blenheim, our base for the next 
three nights.  B  D

Tue 23 Oct Blenheim
After breakfast, visit Barewood Garden for a guided tour 
and lunch. Recognised as a ‘Garden of National Significance’, 
Barewood garden is designed to complement the 100-year-old 
homestead, and features formal allées of hawthorn and Malus, 
plantings of unusual trees and shrubs and a classic potager 
featuring espaliered fruit. 

Continue to Paripuma Garden, with its unique collection of 
indigenous and rare plant species that have created a haven for 
wildlife on what was once a bare sandy paddock. 

Depart for a visit to Allan Scott Wines, the family-owned winery 
established by Allan and Catherine Scott. Enjoy a wine tasting and 
free time in the European-style courtyard with its exceptional 
gardens and vistas over the vineyards beyond.  B  L

Wed 24 Oct Blenheim
Begin with a visit to Huguette Michel’s Hortensia House. The 
Monet-inspired garden is informal in design and is loosely themed on 
blue and yellow, capturing an essence of serenity and reflecting the 
colours of the house. Huguette’s favourite shade of hydrangea is blue 

 © Broadfield Estates Paripuma Garden, Blenheim – Photo Michal Wells



and these, along with lavenders, forget-me-nots, love-in-a-mists and 
other plants provide the blue tones throughout the garden. Yellow is 
provided by varieties of roses, pansies, daisies, aquilegias and gazanias. 

Following a wine tasting and lunch at a local winery, visit Upton 
Oaks, the English-inspired garden of Dave and Sue Monahan 
developed around a restored 1911 Victorian villa. Brick walls, 
ponds, perennial borders and a 17th century style ‘knot-garden’ 
are divided into sections by colour. Upton Oaks is also recognised 
as a ‘Garden of National Significance’.  B  L  

Thu 25 Oct Blenheim – Wellington
After breakfast, depart for Picton and enjoy the scenic crossing on 
the Interislander ferry to Wellington. The three-hour journey is 
considered one of the most spectacular cruises in the world. 

Arrive at the hotel in the early afternoon and enjoy some free 
time in Wellington.  B  L  

Fri 26 Oct  Wellington
Begin with a walking orientation tour of the vibrant city of 
Wellington, nestled around the harbour and surrounded by 
natural scenery. See the famous ‘Beehive’ and Parliament Buildings 
and visit Saint Paul’s Cathedral.

Drive out of Wellington into the picturesque Ohariu Valley to 
Pepped Warbeck garden, another ‘Garden of Significance’. The 
garden consists of a majestic entrance and long curving drive, 
planted with Marlborough daisies and many different native trees 
and shrubs. Extensive lawns sweep down to the re-modelled bog 
garden which features five adjoining ponds planted with primulas, 
bog irises, hostas and gunnera. 

After lunch, return to Wellington for a visit to the Museum of 
New Zealand Te Papa Tongarewa, a fascinating centre dedicated 
to art, history and Māori culture. Its Māori name translates as 
‘The Treasure Chest’.  B  L  

Sat 27 Oct Wellington – New Plymouth
Depart Wellington for a leisurely drive to New Plymouth. 
En route, stop for lunch and a visit to Nicki and Clive Higgie’s 

garden, Paloma, near Wanganui. This exotic ‘Garden of National 
Significance’ is landscaped with plants from all over the world, and 
is presented as several distinct zones, including the Palm Garden, 
the Desert House, the Garden of Death, the Bamboo Forests, 
the Jardin Exotique, the Wedding Lawn and the two Arboreta. 

In the afternoon, continue to New Plymouth, our base for the 
next four nights.  B  L  

Sun 28–Tue 30 Oct  New Plymouth (Taranaki Garden Festivals)
New Plymouth is home to the annual ten-day PowerCo Taranaki 
Garden Festival (formerly the Taranaki Rhododendron & Garden 
Festival), which showcases some of New Zealand’s most stunning 
private and public gardens.

The 2018 festival features over 40 diverse and inspiring gardens, 
including many ‘Gardens of National Significance’, newly-added 
gardens and more than a dozen special events. Nearly all of the 
gardens are private gardens and are opened exclusively for the 
duration of the festival.

During this period, another garden festival also takes place in 
Taranaki region - the Taranaki Fringe Garden Festival. The Fringe 
Festival includes a selection of gardens from cottage gardens 
to native gardens, highly structured to informal gardens, and is 
presented with a distinctive laid-back Kiwi charm.

Helen and the festival organisers will curate a stimulating 
programme in both the PowerCo Taranaki Garden Festival  
and the Taranaki Fringe Garden Festival, from the huge range  
of gardens and events on offer over the three days we will  
spend here.

In addition to its beautiful parks and gardens, the city of 
New Plymouth is known for its sunny climate and art galleries, 
while the conical shape of Mount Taranaki provides a dramatic 
backdrop to the city. Meanwhile, down at the waterfront are 
Puke Ariki, an integrated museum-library-heritage centre, the 
Govett-Brewster Art Gallery, New Zealand’s first museum of 
contemporary art, and the Len Lye Centre, the country’s first 
museum devoted to a single artist.  B  L  or D  

© Hortensia House, Blenheim © Upton Oaks, Blenheim



Wed 31 Oct New Plymouth – Hamilton – Auckland
Depart New Plymouth for a leisurely day’s drive to Auckland. 
En route, stop in Hamilton to visit the Hamilton Garden. Often 
mistakenly referred to as a ‘botanic garden’, Hamilton Garden 
is rather a collection of themed gardens, exploring different 
civilisations and recreating historically important garden styles 
from around the world. 

In the afternoon, continue to Auckland.  B  D  

Thu 01 Nov Auckland
Spend the day in some of Auckland’s most interesting gardens. In 
the morning, visit Ayrlies, situated in the gently rolling country of 
east Auckland. This is one of New Zealand’s best-known gardens, 
characterised by sweeping lawns and informal but detailed 
plantings beside ponds and waterways. 

Then visit Eden Garden with its collections of perennials, vireyas, 
camellias, bromeliads and native New Zealand plants.  

Return to the hotel for an afternoon at leisure.

In the evening, celebrate the conclusion of the tour with a special 
farewell dinner with Helen and fellow travellers.  B  D   

Fri 02 Nov  Depart Auckland
Tour arrangements conclude after breakfast.

Renaissance Tours or your travel agent can assist you with 
your travel arrangements, including flights and post-tour 
accommodation.  B

Coast Haven – PowerCo Taranaki Garden Festival, New Plymouth

© Ayrlies Wetland, Auckland

© Ayrlies Garden, Auckland

Oakley Garden – PowerCo Taranaki Garden Festival. Photo: Jane Dove Juneau



© Barewood Garden and the 100-year-old homestead, Blenheim

 © Broadfield Estates

Tour prices
Per person, twin-share AUD 7,950

Single supplement* AUD 1,850

Deposit per person (at time of booking) AUD 750

Early Booking Reduction** − AUD 100 per person
(if booked and deposited by 30 April 2018)

Final payment due 20 August 2018

*Single travellers may request to share. Please advise at time of booking.

Tour code GD1807

Fitness level Moderate
Please see booking conditions for fitness level definitions.

Airline 
Please contact Renaissance Tours or your travel agent for 
current airfares and flight reservations.

Visa  
Australian passport holders do not require a visa for 
New Zealand.

Tour price includes
• Accommodation in centrally located 4 and 5 star hotels 

(or best available) and breakfast daily ( B ) 

• Meals as per itinerary ( L  = Lunch, D  = Dinner), 
including wine with dinner

• Transportation throughout on comfortable,  
air-conditioned coaches

• Ferry from Picton to Wellington 

• Comprehensive sightseeing, including local guides 
and entrance fees as per itinerary

• Gratuities for local guides and drivers

• Hotel porterage (where this service is offered) 

Tour price does not include
• Flights to/from New Zealand 

• Airport/hotel transfers on arrival and departure

• Items of a personal nature (e.g. telephone, laundry, 
mini-bar, taxis etc.)

• Travel insurance (a condition of travel; please contact 
Renaissance Tours or your travel agent for assistance)

Your hotels
Christchurch – Rydges Latimer+

Greymouth – Kingsgate Hotel+

Blenheim – Chateau Marlborough+

Wellington – InterContinental Hotel+

New Plymouth – The Waterfront Hotel+

Auckland – Grand Millennium Hotel+

NB. Hotels of a similar standard may be substituted

Ann & Vince’s Garden – PowerCo Taranaki Garden Festival, New Plymouth



Terms & ConditionsTerms & Conditions
HOW TO BOOK
Complete, sign and return the Booking Form available 
from Renaissance Tours with your deposit and page 
one of your passport. 

DEPOSITS / PAYMENTS
Your deposit is due at the time of booking and is 
used to pay hotel, airline, performance tickets and/
or other deposits. It is non-refundable in the event 
of your cancellation. 

For tours that include international flights in the 
tour cost, the international airfare payment is due 
120 days before departure.

Final payment is due 60 days before departure. 
Failure to make the final payment by the due date 
may result in cancellation of your booking and loss 
of deposit.

Payment by cash, cheque, direct deposit, American 
Express, MasterCard and Visa is accepted. 1.5% 
service charge applies to payment made by 
MasterCard and Visa. 3% service charge applies to 
payment made by American Express.

Payments for some international airfares can be 
made by credit card without a service fee. Please 
check for details.

CANCELLATION & REFUNDS
a) Cancellation by You – Cancellation charges will 
be applied as shown below, calculated from the 
day written notification is received by Renaissance 
Tours. In addition to cancellation fees for tours 
operated by Renaissance Tours as shown below, 
airlines, hotels and other third parties may impose 
up to 100% cancellation charges. 

60 days or more Forfeit of deposit

59 – 45 days 25% of tour cost 

44 – 31 days 50% of tour cost

30 – 15 days 75% of tour cost 

Less than 15 days 100% of tour cost 

The above cancellation charges include applicable GST.

In addition to the above, cancellation charges 
may apply for additional arrangements booked 
by Renaissance Tours, such as air tickets, hotels 
and travel insurance premium. If the reason for 
cancellation is covered by the insurance policy, you 
may be able to reclaim these charges. 

b) Cancellation by Us – We reserve the right to 
cancel a tour for any reason (such as failure to reach 
minimum tour participant numbers). Except for 
force majeure, we will not cancel a tour less than 60 
days before departure. No further compensation 
will be paid in the event of cancellation by 
Renaissance Tours. A full refund of monies paid for 
tour costs will be the full extent of our liability.

Cancellation and/or amendment fees may apply 
for additional travel arrangements booked by 
Renaissance Tours. 

PASSPORTS, VISAS AND VACCINATIONS
All travellers must be in a possession of a valid 
passport – most countries require a 6-month 
validity from your date of entry or exit. For some 
countries (e.g. China, Vietnam, India, Russia), visas 
are included in the tour cost and will be arranged 
by Renaissance Tours prior to travel. For other 
countries, it is your responsibility to ensure you have 
the appropriate visa(s). 

You are also responsible for obtaining all necessary 
inoculations and preventative medicines as may be 
required for the duration of the tour. 

TOUR PRICES
Prices quoted in our tour information are based 
on exchange rates, cost of services and applicable 
taxes at the time of publication. Prices may be 
subject to change in the event of significant currency 
fluctuations or the introduction of new taxes, up 
until final payment is received. 

In the event of a price increase, whether because 
of a currency fluctuation, increase in taxes or a 
correction in advertised prices, we will advise 
you and you have the option of accepting the 
amended prices, inclusions and booking conditions 
or withdrawing from the tour and receiving a full 
refund of all monies paid.

Once final payment is received, all prices will be 
guaranteed and no surcharges will apply.

TRAVEL INSURANCE
It is a condition of travel that you are covered by 
comprehensive travel insurance for international 
tours. Your travel insurance can be arranged by 
Renaissance Tours. 

FITNESS AND PARTICIPATION
Most of our tours require a MODERATE level 
of fitness.

However, in certain destinations (e.g. Silk Road, 
Central Asia, Outback Australia, tropical 
destinations) or in certain seasons (e.g. mid-winter, 
mid-summer) or because of the nature of travel (e.g. 
remote rail), certain tours will require an ABOVE 
AVERAGE or CHALLENGING level of fitness.

If you (or we) have any doubts about your level 
of fitness, you may be required to have a doctor’s 
appraisal. This would require your doctor to read 
the itinerary of your chosen tour, including the 
fitness level, and provide you (and us) with a written 
confirmation of your ability to participate.

MODERATE
For the overall benefit of the group, all tour 
members must possess a moderate level of mobility, 
including the ability to:

•  negotiate airports and railway stations without 
wheelchair assistance

•  use combined shower/bath facilities (it is 
impossible to guarantee walk-in shower facilities)

•  undertake walking tour of 1–2 hours duration, 
including using stairs, walking over cobblestones 
and other uneven surfaces

•  stand for long periods in museums and 
other sites

•  embark / disembark coaches, trains and other 
methods of transportation without assistance

•  handle your own luggage

ABOVE AVERAGE
In addition to the above, tour members must also 
be able to:

• undertake walking tours of 2–3 hours

• climb staircases of 100 or more steps

CHALLENGING
In addition to the above, tour members must also 
be able to:

•  handle extremes of temperature (e.g. below 0  
or above 35 degrees)

•  handle extremes of altitudes (e.g. 4000 metres 
and above).

You can find the full terms & conditions at  
renaissancetours.com.au/booking-conditions or 
we would be happy to post you a copy on request.

© Hamilton Gardens – Italian Renaissance Garden



Brochure effective 04 April 2018

Travel agent

GARDEN DISCOVERIES 2018

Te Kainga Marire – PowerCo Taranaki Garden Festival, New Plymouth       

 1300 727 095 (AU) 
0800 403 621 (NZ) 
call (+61 2) 9299 5801 
fax (+61 2) 9299 5805 
email info@renaissancetours.com.au 
visit renaissancetours.com.au

Level 4, 47 York Street, Sydney NSW 2000 
GPO Box 5068, Sydney NSW 2001 
ABN 14 069 591 448

Follow us on Facebook and keep up to date with these and other unique travel experiences.



Please return pages 1 and 2 to:  
GPO Box 5068, Sydney NSW 2001, Australia or info@renaissancetours.com.au 
Toll free AU 1300 727 095 or NZ 0800 403 621    Tel: +61 2 9299 5801    Fax: +61 2 9299 5805

www.renaissancetours.com.au

•  Please complete, sign and return this Booking Form, along with a copy of page one of your passport (international tours only and deposit.  
NOTE: Flight bookings cannot proceed without passport copy. This is an airline security requirement.

• Complete credit card authority (if paying by credit card) OR forward a (deposit) cheque (made payable to Renaissance Tours).

• Upon receipt of your Booking Form and deposit, you will receive confirmation of your place on the tour(s) from Renaissance Tours.

Tour name Tour code

Personal details – Passenger 1 Personal details – Passenger 2

Booking form 
Page 1 of 3

Title (Ms, Mrs, Mr, Dr or Other)      Hon  
Family name (as in passport)

Given names (as in passport)

Preferred name DOB

 

Email

Mobile

Phone

Address

 State Postcode 

Country 

SPeciAl dieTAry requiremeNTS / AllerGieS     Yes       No

 

medicAl declArATiON  
What medical conditions do you currently have and/or have you received 
treatment for in the past three years? (e.g. stroke, heart, respiratory and 
psychiatric conditions). Attach extra pages, if necessary.  
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability 
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

FiTNeSS TO PArTiciPATe declArATiON  (Please tick)

I have read, understood and confirm that I meet the: 

  MODERATE   ABOVE AVERAGE    CHALLENGING   
fitness level to participate on this tour.

Booking conditions

   I have read, understood and accept the Booking conditions on page 3. 
I have enclosed the deposit and understand that the balance of the 
tour cost must be paid at least 60 days prior to departure (45 days prior 
for domestic tours) or my reservation may be cancelled.

 
Sign here

Title (Ms, Mrs, Mr, Dr or Other)      Hon  
Family name (as in passport)

Given names (as in passport)

Preferred name DOB

 

Email

Mobile

Phone

Address

 State Postcode 

Country 

SPeciAl dieTAry requiremeNTS / AllerGieS     Yes       No

 

medicAl declArATiON  
What medical conditions do you currently have and/or have you received 
treatment for in the past three years? (e.g. stroke, heart, respiratory and 
psychiatric conditions). Attach extra pages, if necessary.  
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability 
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

FiTNeSS TO PArTiciPATe declArATiON  (Please tick)

I have read, understood and confirm that I meet the: 

  MODERATE   ABOVE AVERAGE    CHALLENGING   
fitness level to participate on this tour.

Booking conditions

   I have read, understood and accept the Booking conditions on page 3. 
I have enclosed the deposit and understand that the balance of the 
tour cost must be paid at least 60 days prior to departure (45 days prior 
for domestic tours) or my reservation may be cancelled.

 
Sign here



Travel details – Passenger 1 Travel details – Passenger 2  (only fill if different from Pax 1)

Payment

Booking form 
Page 2 of 3

AirFAre – WOuld yOu liKe TO receiVe A quOTe FrOm uS? 

 Yes     No

 Economy   Premium Economy  Business Class  First Class

ciTy OF dePArTure  

 Sydney     Melbourne     Brisbane     Perth     Other

FrequeNT Flyer NumBer AirliNe SeAT PreFereNce 

 

AccOmmOdATiON 

 Double      Twin      Single       If single, would you like us  
to arrange twin-share?

TrAVel iNSurANce – WOuld liKe TO receiVe A BrOchure? 

 Yes     No

Pre/POST TOur ArrANGemeNTS  
Please advise if you would like Renaissance Tours to organise any  
pre/post tour arrangements (e.g. earlier departure, later return,  
additional accommodation/flights, etc)

NeXT OF KiN (Emergency contact only)

Name 

Relationship

Daytime contact   (          )

After hours contact

hOW did yOu heAr ABOuT ThiS TOur?

dO yOu WANT TO receiVe Our e-NeWSleTTer?  yes     No

AirFAre – WOuld yOu liKe TO receiVe A quOTe FrOm uS? 

 Yes     No

 Economy   Premium Economy  Business Class  First Class

ciTy OF dePArTure  

 Sydney     Melbourne     Brisbane     Perth     Other

FrequeNT Flyer NumBer AirliNe SeAT PreFereNce 

 

AccOmmOdATiON 

 Double      Twin      Single       If single, would you like us  
to arrange twin-share?

TrAVel iNSurANce – WOuld liKe TO receiVe A BrOchure? 

 Yes     No

Pre/POST TOur ArrANGemeNTS  
Please advise if you would like Renaissance Tours to organise any  
pre/post tour arrangements (e.g. earlier departure, later return,  
additional accommodation/flights, etc)

NeXT OF KiN (Emergency contact only)

Name 

Relationship

Daytime contact   (          )

After hours contact

hOW did yOu heAr ABOuT ThiS TOur?

dO yOu WANT TO receiVe Our e-NeWSleTTer?  yes     No

Payment by cash, cheque, direct deposit, American Express, MasterCard and Visa is accepted. 1.5% service charge applies to payment made by 
MasterCard and Visa. 3% service charge applies to payment made by American Express. Payments for some international airfares can be made 
by credit card without a service fee. Please check for details.

Travel agent

 AmOuNT                    crediT cArd               cheque               cASh               eFT

crediT cArd AuThOriTy 

Cardholder’s name

  

  American Express          MasterCard           Visa

Cardholder’s number Expiry (month/year)

                    /

SiGN dATe

  
      /      /

 Commonwealth Bank of Australia 
Account name: Renaissance Tours 
BSB: 062-032 / Account: 2800 4163

Swift code: CTBAAU2S (use for transfers from overseas) 



1. TOUR PRICES
Prices quoted in our tour information are based on exchange 
rates, cost of services and applicable taxes at the time of 
publication. Prices may be subject to change in the event 
of significant currency fluctuations or the introduction of 
new taxes, up until final payment is received. In the event of 
a price increase, whether because of a currency fluctuation, 
increase in taxes or a correction in advertised prices, we 
will advise you and you have the option of accepting the 
amended prices, inclusions and booking conditions or 
withdrawing from the tour and receiving a full refund of 
all monies paid. Once final payment is received, all prices 
(excluding air taxes) will be guaranteed and no surcharges 
will apply.

2. PAYMENT
Your final payment is due 60 days before departure (45 days 
prior for domestic tours). Failure to make your final payment  
by the due date may result in cancellation of your booking 
and loss of deposit. We reserve the right to charge a late 
payment fee in the event of late booking and/or payment to 
cover additional communication and other expenses.

For tours that include international flights in the tour cost, the 
international airfare payment is due 120 days before departure.

3. FLIGHT BOOKINGS AND FARES 
Renaissance Tours will use its best endeavours to ensure that 
all flight prices are correct at the time that they are quoted. 
However, once a deposit is paid on an air fare, it guarantees 
that a booking is being held for you, it does not guarantee 
the fare and applicable taxes.

The fare and taxes can only be guaranteed when the flight 
booking has been paid in full and a ticket has been issued. 
Flight bookings cannot be transferred.

4. CHANGES
a) Changes by You – Because of additional communication 
and other expenses, we reserve the right to charge an 
appropriate administration fee per amendment to your 
original booking. While every reasonable effort will be made 
to accommodate changes and additional requests their 
availability cannot be guaranteed.

b) Changes by Us – While we will use our best endeavours to 
operate all tours as advertised, by entering into this contract 
the Client accepts that it may prove necessary or advisable 
to vary or modify a tour or its contents due to prevailing 
local conditions. We reserve the right at any time to cancel 
or change any of the facilities, services or prices described in 
the brochure (including flights, transport, accommodation 
or other arrangements) and to substitute alternative 
arrangements of comparable monetary value without 
compensation.

If a service or facility becomes unavailable due to 
circumstances beyond our control (‘force majeure’) and 
no alternative arrangement of comparable monetary 
value is available, we will substitute the best alternative 
available and will refund the Client for any cost saving or 
charge the Client for any additional costs incurred. ‘Force 
majeure’ includes any event which Renaissance Tours 
or its suppliers could not, even with all due care, foresee 
or avoid (e.g. advice against travel from the Australian 
Department of Foreign Affairs and Trade (DFAT), war, threat 
of war, riot, civil strife, industrial dispute, epidemics, health 
risks, terrorist activity, natural or nuclear disaster, fire or 
adverse weather conditions, technical or maintenance 
problems with transport, changes imposed by cancellation 
or rescheduling of flights by an airline or main charterer, 
the alteration of airline or aircraft type). Renaissance 
Tours is not liable for any penalty charges associated with 
‘supersaver’ type connecting rail or air fares, in the event of 
a change to a holiday departure time, date or airport.

5. SUBSTITUTION OF CLIENT
If any member of the party is prevented from travelling 
because of the death, injury or serious illness of the 
passenger, close relative or friend, redundancy or jury 
service, it may be possible to transfer the booking to another 
suitable person (acceptable to Renaissance Tours) provided 
that written notice is given at least one calendar month prior 
to departure. An administration fee of $100 + GST per person 
will be levied plus any costs imposed by our suppliers. 
Airlines may impose up to 100% cancellation charges.

6. CANCELLATION
a) Cancellation by You – Cancellation charges will be applied 
as shown below, calculated from the day written notification 
is received by Renaissance Tours. In addition to the charges 
shown below airlines may impose up to 100% cancellation 
charges.

International Tours
60 days or more  Forfeit of deposit* 
59 – 45 days 25% of tour cost 
44 – 31 days 50% of tour cost 
30 – 15 days  75% of tour cost 
Less than 15 days  100% of tour cost

Domestic Tours
45 days or more  Forfeit of deposit* 
44 – 31 days  50% of tour cost 
30 – 15 days  75% of tour cost 
Less than 15 days  100% of tour cost

* Includes any flight deposit paid.

The above cancellation charges include applicable GST.

In addition to the above cancellation charges, the 
full insurance premium together with any existing 
administration fees is also payable in the event of a 
cancellation by the Client. If the reason for cancellation is 
covered by the insurance policy, you may be able to reclaim 
these charges.

b) Cancellation by Us – We reserve the right to cancel a 
tour for any reason (such as failure to reach minimum tour 
participant numbers). Except for force majeure (as outlined in 
clause 4b) or the Client’s failure to pay the final balance, we 
will not cancel a tour less than 60 days before departure for 
international tours and 45 days before departure for domestic 
tours. Unless the Client fails to pay the final balance, we will 
return all monies paid, excluding payment for travel insurance 
and administration fees. No compensation will be paid in the 
event of cancellation by Renaissance Tours. A full refund of 
monies paid for tour costs will be the full extent of our liability. 
Airlines may impose up to 100% cancellation charges.

7. PASSPORTS, VISAS AND VACCINATIONS
It is your responsibility to be in possession of a passport 
valid for 6 months after the date of your return to Australia. 
You are also responsible for obtaining all necessary visas, 
innoculations and preventative medicines as may be 
required for the duration of the tour. Information about 
these matters or related items is given in good faith but 
without responsibility on the part of Renaissance Tours.

8. ILLNESS OR DISABILITY
Anyone suffering from illness or disability or undergoing 
treatment for any physical or medical condition must declare 
the true nature of such condition at the time of booking and 
make arrangements for the provision of any medication or 
other treatment which may be required during the tour. Failure 
to make such disclosure will constitute a breach of these 
booking conditions and result in such persons being excluded 
from the tour in which case all monies paid will be forfeit.

9. LOCAL LAWS
All participants of the tours we operate are expected to 
obey the laws and regulations of the countries visited 
and any failure to do so will relieve Renaissance Tours of 
all obligations that they may otherwise have under these 
booking conditions.

10. IF YOU HAVE A COMPLAINT
If you have a complaint about any of the tour arrangements, 
you must bring it to the attention of the tour leader or other 
representative of Renaissance Tours at the time so that they 
may use their best endeavours to rectify the situation. It is 
only if we are made aware of any problems that there will be 
the opportunity to put things right. Any complaints must be 
made in writing to Renaissance Tours within 28 days of the 
completion of the tour.

11. OUR RESPONSIBILITIES
All bookings are accepted on the understanding that the 
Client appreciates that travel does involve some risk and that 
they undertake all tours of their own volition.

i) Renaissance Tours accepts liability should any part of 
the tour arrangements booked with us not be supplied 
as described in the brochure(s) and not be of reasonable 
standard. In such a case, we will pay reasonable 
compensation if the Client’s enjoyment of the tour has 
been adversely affected but will pay no compensation if 
there has been no fault on the part of Renaissance Tours 
or our suppliers and the reason for the failure in the tour 
arrangements was the Client’s fault, the actions of someone 
unconnected with the tour arrangements or could not 
have been foreseen or avoided by Renaissance Tours or its 
suppliers even if all due care had been exercised.

ii) Our acceptance of liability to pay compensation pursuant 
to clause 11(i) is limited, in the case of air travel, rail travel, 
sea travel or hotel accommodation, to the amount set out 
in the provisions of, respectively, the Warsaw Convention 
as amended by the Hague Protocol 1955, the 1961 Berne 
Convention, the 1974 Athens Convention and the 1962 Paris 
Convention.

iii) Our acceptance of liability in clauses 11(i) and 11(ii) 
above is subject to assignment by the Client to Renaissance 
Tours of the Client’s rights against any agent, supplier or 
sub-contractor of Renaissance Tours which is in any way 
responsible for the unsatisfactory tour arrangements.

FITNESS TO PARTICIPATE

Most of our tours require a MODERATE level of fitness.

However, in certain destinations (e.g. Silk Road, 
Central Asia, Outback Australia, tropical destinations) 
or in certain seasons (e.g. mid-winter, mid-summer) 
or because of the nature of travel (eg. remote rail), 
certain tours will require an ABOVE AVERAGE or 
CHALLENGING level of fitness.

If you (or we) have any doubts about your level 
of fitness, you may be required to have a doctor’s 
appraisal. This would require your doctor to read 
the itinerary of your chosen tour, including the 
fitness level, and provide you (and us) with a written 
confirmation of your ability to participate.

MODERATE
for the overall benefit of the group, all tour members 
must possess a moderate level of mobility, including 
the ability to:
•  negotiate airports and railway stations without 

wheelchair assistance
•  use combined shower/bath facilities (it is impossible 

to guarantee walk-in shower facilities)
•  undertake walking tour of 1–2 hours duration, 

including using stairs, walking over cobblestones 
and other uneven surfaces

•  stand for long periods in museums and other sites
•  embark / disembark coaches, trains and other 

methods of transportation without assistance

•  handle your own luggage

ABOVE AVERAGE
In addition to the above, tour members must also be 
able to:
• Undertake walking tours of 2–3 hours
• climb staircases of 100 or more steps

CHALLENGING
In addition to the above, tour members must also be 
able to:
•  Handle extremes of temperature (e.g. below 0 or 

above 35 degrees) 
•  handle extremes of altitudes (e.g. 4000 m and above).

TRAVEL INSURANCE
It is highly recommended that you are covered by 
travel insurance for domestic tours.

However, it is a condition of travel that you are covered 
by comprehensive travel insurance for international 
tours. You can make your own arrangements or your 
travel insurance can be arranged by Renaissance 
Tours. In either case all participants must provide the 
following information no later than 60 days prior to 
commencement of travel:
•   a copy of your travel insurance policy (or details of 

master policy)

•   the emergency telephone number of your 
insurance company

•   next of kin emergency contact.

toll free 1300 727 095 (AU) 
toll free 0800 403 621 (NZ) 
call (02) 9299 5801 
fax (02) 9299 5805 
email info@renaissancetours.com.au 
visit www.renaissancetours.com.au

Level 4, 47 York Street, Sydney NSW 2000 
GPO Box 5068, Sydney NSW 2001 
ABN 14 069 591 448

Booking form 
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