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Paradise Gardens  
of Persia

HORTICULTURAL HERITAGE OF IRAN 



Discover the Persian horticultural heritage of Iran’s delicate and beautiful 
gardens, whose historic importance has earnt them a place on the UNESCO 
World Heritage List.

Divided always into four sections and featuring water as a central element, the 
Persian garden is a representation of paradise on earth, tracing its symbolism 
back through Islam to ancient Zoroastrian culture. The gardens are all the 
more impressive considering the feats of hydrological engineering which have 
raised such verdant sanctuaries from the dry earth of Iran.

From Tehran in the north to Isfahan and Yazd in the centre and Shiraz in  
the south, explore extraordinary palace and city gardens, and discover how 
the heritage of ancient Persia flourishes in modern Iran.

Paradise Gardens of Persia
HORTICULTURAL HERITAGE IN TEHRAN, SHIRAZ AND ISFAHAN

At a glance:
• Begin and end in Tehran, the dynamic political, economic and cultural capital of 

the country, and visit the gardens of Golestan Palace and Sa’ad Abad Palace

• Be enchanted by the poetic Shiraz, ‘the City of Nightingales and Roses’

• Discover the stunning gardens, bazaars and mosques of Isfahan, whose expansive 
central square inspired the proverb ‘Isfahān nesf-e Jahān’ – ‘Isfahan is half the world’

• Explore the mud-brick city of Yazd, where the Zoroastrians still tend their 
sacred fires, and 18th century ‘wind towers’ cool the gardens of the city

• Visit the extraordinary ancient sites of Persepolis and Pasargadae, which 
embody the remains of the very earliest chahar bagh (four-part Persian garden)

“Her talks and interviews were 
always engaging and intelligent.  
She organised everything beautifully. 
A great person to talk to.  
Thank you Genevieve!” 

Ruth G.  |   

Canberra International Music Festival 2018

“Genevieve is wonderful – so 
enthusiastic and knowledgeable.  
I cannot speak too highly of her” 

Fran W.  |   

Canberra International Music Festival 2018

TOUR LEADER

Genevieve Jacobs has been 
a prize-winning newspaper 
journalist as well as a freelance 
writer for gardening and 
fine arts magazines, covering 
topics principally on history 
and design, and since 2017 has 
been a Board Member of the 
Canberra International Music 
Festival. Among Genevieve’s 
interests are the arts, gardens, 
the environment, history and 
politics. She loves hearing 
people’s stories and spent 
more than a decade as a 
presenter with ABC Radio. 
Genevieve was a co-ordinator 
for Australia’s Open Garden 
Scheme for several years 
and has also lectured widely 
on artists and their gardens, 
exploring the links between 
a strong visual aesthetic and 
surrounding landscape.
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Golestan Palace, Tehran © Hadi Karimi/WikimediaCC

Saturday 06 April 2019 Depart Australia/New Zealand

Depart Australia or New Zealand on suggested Qatar Airways 
flights to Tehran via Doha. Renaissance Tours or your travel agent 
can assist you with your travel arrangements. 

Sun 07 Apr Arrive Tehran 
Arrive in Tehran in the mid-morning and transfer to your hotel for 
check-in.

In the afternoon, enjoy lunch and a welcome briefing and then begin 
your explorations of Tehran with a visit to the Treasury of National 
Jewels, where the most priceless collection of jewels and gems 
anywhere in the world is housed in the vaults of the Central Bank 
of Iran. Continue to the ‘Fire and Water Park’, to see the award-
winning ‘Nature Bridge’ connecting together two of Tehran’s public 
parks. 

In the evening, enjoy a special welcome dinner with Genevieve and 
fellow travellers.  L  D

Mon 08 Apr  Tehran
This morning, travel to Sa’ad Abad Palace Museum in northern 
Tehran. Elements of the Persian Garden can be seen here in the 
significance of the layout of the garden in relation to the palace 
windows. 

Return to the city for lunch and a visit to the Golestan Palace and 
Museum Complex, former residence of the Qajar Dynasty shahs 
in the 19th and early 20th century. Visit the Marble Throne Hall 
and walk through the palace’s rambling gardens, featuring marble 
fountains, mosaics, stained-glass work and stone latticework. 

Dinner is at a local Persian restaurant.  B  L  D

Tue 09 Apr Tehran
Begin the day with a visit to Iran’s National Museum, which is home  
to the Archaeological Museum and the Islamic Museum. These 
museums display some of the finest treasures of Persian history, 
ranging from stone tools to sculpture, pottery, painting and glasswork,  
covering a period of 9,000 years. 

After lunch, continue to the Glass and Ceramics Museum, which 

exhibits pottery dating back to 4,000 BC, and the Carpet Museum, 
where the gallery’s collection features Persian carpets from various 
regions of Iran.  B  L  D

Wed 10 Apr Tehran – Kerman
Check out of the hotel for a mid-morning flight to the city of 
Kerman, located in south-east Iran (flight included in tour price). 
Upon arrival, visit the 17th century Ganj-Ali-Khan Complex, 
composed of a bathhouse, bazaar and caravanserai, and later  
visit the 14th century Friday Mosque and the 18th century 
Hammam-e-Vakil bathhouse, transformed into a traditional 
teahouse with graceful archways and tiled walls. 

After lunch, discover the Harandi Gardens, part of the former 
residence of Kerman’s governor and hidden behind high walls, and 
now open as a museum of archeology and musical instruments. 

B  L  D

Thu 11 Apr Kerman 
Embark on a full-day excursion to the surrounding sites of Kerman. 
First, explore the desert citadel of Rayen, thought to have 
foundations from the Sassanian era of 224 – 649 BC. Inhabited until 
150 years ago, this preserved Mediaeval mudbrick city has survived 
numerous natural disasters that have destroyed similar citadels in 
the region. Then, stop at the shrine of renowned Iranian poet and 
sage Nematollah Vali, where the twin turquoise minarets, reflecting 
pool and courtyards have been described as the most magnificent 
architectural masterpiece of old Persia. 

On return to Kerman, enjoy lunch and then a visit to the Shahzadeh 
Garden, one of the nine UNESCO World Heritage-listed Persian 
Gardens. Built in the late 1900s, and encircled by distant mountains, 
the cascading fountains and waterways provide engineered irrigation 
to the garden.  B  L  D

Fri 12 Apr Kerman – Yazd
Check out of the hotel for a day’s drive to Yazd, through regions 
of pistachio fields and pomegranate orchards. En route, visit the 
400-year-old Zein-o-Din caravanserai situated along the ancient  
Silk Road, and the UNESCO World Heritage-listed Persian Garden of 

Citadel Rayen, Kerman



Bagh-e Pahlavanpour. Supplied by abundant water from underground 
channels, the gardens are over five hectares in size and flanked by 
plane trees. Here traditional Iranian architecture can be seen to be 
melding with modern 20th century design ideals. 

Arrive in Yazd in the late afternoon and check in to the hotel. 

B  L  D

Sat 13 Apr  Yazd 
Spend a full day of sightseeing in Yazd, a city known for its unique 
Persian architecture and recognised as a World Heritage Site in 
2017. Visit the 14th century Friday Mosque, which has the highest 
portal and minarets in Iran, and the active Zoroastrian Fire Temple, 
where the fire inside has been burning for the last 1500 years.

In the afternoon, stroll through the gardens of Bagh-e Dolat Abad,  
a UNESCO World Heritage-listed garden built around 1750. 
Designed in accordance with the Persian garden principle of 
symmetry, the garden is planted with soaring pines and cypresses, 
and has the highest badgir (wind-catcher) in Iran.  B  L  D

Sun 14 Apr Yazd – Shiraz 
Check out of the hotel and travel to Shiraz. Stop en route in Abarkuh,  
a typical desert town and enjoy tea under the shade of a 4,000-year- 
old cypress tree. 

Travel to Parsargadae, the remains of the palaces of Cyrus the Great,  
the founder of the First Persian Empire. The world’s oldest extant 
garden layout and the first of the UNESCO World Heritage-listed 
Persian Garden, it is believed that the world’s first formal chahar 
bagh (fourfold garden), laid out with water rills dividing the quartets, 
was created here. Although little remains today of the gardens, 
excavations reveal the existence of basins and channels.

Continue to Shiraz and arrive at the hotel in the late afternoon. 

B  L  D

Mon 15 Apr Shiraz
Begin the day with a talk by Genevieve, then explore ‘the City of 
Nightingales and Roses’ with a visit to the tombs and memorial 
gardens of Iran’s greatest lyric poets, Hafez and Sa’adi. Then, travel 

to the northwest part of Shiraz for a visit to the second UNESCO 
World Heritage-listed Persian Garden, Bagh-e Eram, known for its 
cypress trees, ornate Qajar Dynasty palace and orange groves. 

In the afternoon, explore the late 19th century merchant home and 
garden of Narenjestan, meaning ‘Place of Oranges’. The gardens, 
lined by date palms, are based around a central water channel  
and pools on either side. Later, visit the pink-tiled 19th century 
Nasir-ol-Molk Mosque, and finish the day in the heart of the city  
at the Vakil Bazaar of Shiraz, considered to be the finest in Iran.  

B  L  D

Tue 16 Apr Shiraz
This morning, visit Persepolis, one of the most important historical 
and archaeological sites of the Ancient World. Sacked by Alexander 
the Great in 330BC, Persepolis was rediscovered in the 1930s 
after being lost under the Persian sands for centuries. See the 
famous bas-reliefs, depicting kings and courtiers and gift-bearing 
representatives of tributary nations of the Persian Empire. 

At Naqsh-e-Rustam, see Ka’ba-ye Zartosht, the enigmatic cuboid 
building which is thought to have served as a Zoroastrian fire 
temple or the mausoleum of an unknown shah. Gaze up at the 
Egyptian-inspired Royal Tombs of the great Achaemenid shahs and 
the seven magnificent Sassanian Dynasty rock-reliefs, including a 
relief depicting the famous victory of Shapur I over the hapless 
Roman Emperor Valerian in the 3rd century AD.  B  L  D

Wed 17 Apr Shiraz
Spend the morning discovering the gardens of Shiraz. Begin at the 
Arg-e-Karim Khan, an 18th century citadel and garden, followed  
by the historical Nazar Garden. Then, wander through the Jahan 
Nama Garden, the oldest gardens in Shiraz. Established in the  
13th century, this walled garden features the classic Persian arrangement,  
with four broad avenues bordered with cypresses, roses and 
orange trees. A rill lined with 64 fountains stretches from the 
central pavilion down one of the avenues while plantings of yellow, 
purple, red and white flowers populate geometric flower beds. 

In the afternoon, visit Bagh-e Dolgosha, also known as the ‘Garden 
of the Heart’s Delight’. Conclude the day at the Afif-Abad Garden, 

The Badgi at Bagh-e Dolat Abad, Yazd Traditional Iranian chai (tea)



Ancient bas-reliefs of Persepolis

which surrounds the Royal Palace of the Safavid Dynasty (1501 – 
1722). Ornamental decorations in this garden show a mixture of 
Achaemenid, Sassanid, Zand and Qajar influences.  B  L  D

Thu 18 Apr Shiraz – Isfahan 
Check out of the hotel for a full day’s journey by road to Isfahan. 
En route, stop at the historical complex of Izad-Khast, a 17th 
century caravanserai and bridge, where the architecture style and 
composition of the mud fort is unique to this region. 

Continue to Isfahan and arrive at the hotel in the late afternoon. 

B  L  D

Fri 19 Apr  Isfahan
Begin the day with a morning talk by Genevieve, then enjoy a full-
day tour of the beautiful city of Isfahan, the 17th century capital 
of the Safavid Dynasty shahs. Visit the Armenian quarter, the 
Orthodox Cathedral of Vank and the famous bridges of Shahrestan, 
Khajou and Sio-se-pol, which stretch serene and golden across the 
languid Zayandeh River.

In the afternoon, visit one of the world’s grandest squares, which 
inspired the proverb ‘Isfahān nesf-e Jahān’ – ‘Isfahan is half the 
world’, and two of the Islamic world’s greatest mosques, the  
Sheikh Lotfollah and the Iman Mosque. Following this, visit the  
Hasht Behesht pavilion, set amongst tree-lined alleys, a reflecting 
pool and water rills.  B  L  D

Sat 20 Apr  Isfahan
This morning, visit the magnificent Friday Mosque, and its famous 
Uljaytu Mihrab (Prayer Niche), an elaborate stucco work of the 14th 
century Il-Khanid Dynasty. While construction on the mosque first 
began in the 8th century, successive dynasties added to it until the 
20th century, and today Isfahan’s Friday Mosque is considered to be 
a museum of a thousand years of Persian religious architecture in 
one building. 

Afterwards, travel to the 17th century Chehel Sotun Palace Garden, 
a UNESCO World-Heritage listed Persian Garden. The pool 
opposite the palace reflects back the garden’s twenty-columned 
portico, giving rise to its name ‘The Palace of Forty Columns’. Later, 

delight in an exploration of Qeisarieh Bazaar, one of the oldest 
and largest bazaars of the Middle East, with hundreds of stores 
displaying the arts and crafts for which Isfahan is famous.   B  L  D

Sun 21 Apr  Isfahan – Tehran 
Check out of the hotel and depart for Tehran via Kashan.

In Kashan, visit a fine example of a 19th century merchant residence  
known as Taba-Tabai House. Then, stroll through the historical 
UNESCO-listed garden of Fin, built in the mid-16th century. 
Distinctive features of the garden include the cedar trees, 
extravagantly-decorated pleasure pavilions, bubbling fountains and 
turquoise-tiled water rills.

Continue to Tehran for arrival in the early evening.  B  L  D

Mon 22 Apr Tehran 
Enjoy a leisurely start to the morning.

In the afternoon, travel to the north of Tehran for a visit to the  
Niavaran Palace Complex surrounded by lush gardens and used 
as a summer home for various Shahs of the Qajar and Pahlavi 
dynasties from the late 18th to the late 20th century. Continue to 
the Jamshidieh Park at the base of the Kolakchal Mountain. Known 
as the Stone Garden, the garden’s design is centred around the 
park’s cascading waterfall and pond, with channels of water flowing 
parallel to the garden paths to the lower reaches of the park. A 
favourite retreat amongst Iranian locals, the park offers panoramic 
views of the city below.

Tonight, celebrate the conclusion on the tour with a special farewell 
dinner with Genevieve and fellow travellers.  B  D

Tue 23 Apr  Depart Tehran 
After breakfast, transfer to the airport for departure on suggested 
Qatar Airways flights to Australia or New Zealand via Doha. 

Tour arrangements conclude on arrival at the airport. Renaissance 
Tours or your travel agent can assist you with your flights and other 
travel arrangements, including any additional nights’ accommodation, 
either before or after the tour.  B

Sheikh Lotfollah mosque on Naqsh-i Jahan Square, Isfahan



Chehel Sotoun Palace, Isfahan

Tour prices
Per person, twin-share AUD 11,750

Single supplement* AUD 1,850

Deposit per person (at time of booking) AUD 1,000

Final payment due 06 February 2019

*Single travellers may request to share. Please advise at time of booking.

Tour code GD1907

Fitness level Above Moderate 

Please see Terms & Conditions for fitness level definitions.

Suggested airline Qatar Airways

Please contact Renaissance Tours or your travel agent for 
current airfares and flight reservations.

Tour price includes
• Accommodation in centrally-located 4 and 5 star hotels 

with breakfast daily ( B ) 
• Meals as per itinerary ( L  =Lunch, D  =Dinner), including 

soft drinks, juices and tea/coffee
• Economy Class flight from Tehran to Kerman
• Lectures and talks with your tour leader, Genevieve Jacobs
• Comprehensive sightseeing including local guides and 

entrance fees as per itinerary
• Transportation throughout on comfortable air-conditioned 

coaches
• Airport transfers on arrival and departure in Tehran
• Gratuities for local guides and drivers 
• Hotel porterage (one piece per person)

Tour price does not include
• International flights (please contact Renaissance Tours or 

your travel agent for assistance)
• Airport porterage
• Items of a personal nature, including telephone, laundry, 

taxis, room service, etc.
• Travel insurance (a condition of travel; please contact 

Renaissance Tours or your travel agent for assistance)
• Visa on arrival

Your hotels
Tehran – Espinas International Hotel

Kerman – Pars Hotel

Yazd – Moshir Garden Hotel

Shiraz – Zandiyeh Hotel

Isfahan – Abbasi Hotel

NB. Hotels of a similar standard may be substituted

Visas 
Australian and New Zealand passport holders require a visa 
for Iran. Visas for a stay of up to 30 days can be obtained on 
arrival at Tehran Airport after prior application. Renaissance 
Tours will coordinate your visa application.
PLEASE NOTE – If you are NOT travelling on an Australian 
or New Zealand passport, please contact Renaissance Tours 
to check Visa requirements for Iran.

Visa Restriction: Entry will be refused to travellers with any 
evidence of visiting Israel, not just Israeli entry stamps. If you 
wish to visit Iran and have visited Israel you should renew your 
passport.

Dress code 
The most visible daily expressions of Iran’s Shi’ite Islam are the 
modest dress code, and rules for behaviour at mosques both of 
which apply for men and women.

Dress code for Women: Women are required to wear loose- 
fitting clothing which covers the arms and legs (long pants), a 
coat or top that comes down to mid-thigh (light weight trench-
coat), and a headscarf. During visits to some mosques women 
will also be required to wear a special robe provided at the entrance. 

Dress code for Men: Men are required to wear trousers and 
shirts with either long-sleeves or half-sleeves. (No singlets). 
Shorts are not permitted. 

Alcohol 
Alcohol is strictly forbidden. Do not take any alcohol into Iran.

Traditional Iranian ceramics in the Bazaar in Isfahan

Tehran Parks in Spring © Tasnim News Agency/WikimediaCC



Terms & Conditions
1. BOOKINGS
Bookings can be made in person at our office, by 
telephone, or in writing by mail, email or fax. 

A non-refundable deposit is due at the time of booking 
and in order to confirm your place on the tour. Please 
refer to the specific tour for the deposit amount required. 
You will also be required to complete, sign and return a 
Booking Form available from Renaissance Tours together 
with a photocopy of the information page (photo page) of 
your valid passport. 

2. TOUR PRICES
Prices quoted in our tour information brochures and/or on 
our website are based on exchange rates, cost of services 
and applicable taxes at the time of publication.

Prices may be subject to change in the event of significant 
currency fluctuations and/or the introduction of new  
taxes, up until final payment is received. We will advise you 
at the earliest opportunity in the event of a price increase, 
whether because of a currency fluctuation, increase in 
taxes and/or a correction in advertised prices. You will 
then have the option of accepting the amended prices, 
inclusions and booking conditions or withdrawing from 
the tour and receiving a full refund of all monies paid. Once 
final payment is received, all prices will be guaranteed and 
no surcharges will apply.

3. PAYMENT
A deposit is due at the time of booking and is non-
refundable in the event of your cancellation. This deposit is 
used to pay for hotels, performance tickets and other land 
arrangements to be made on your behalf.

Your final payment is due 60 days before the tour’s 
departure. Failure to make your final payment by the due 
date may result in the cancellation of your booking and 
loss of any payments made to date. We reserve the right 
to charge a late payment fee in the event of late booking 
and/or payment to cover additional communication and 
other expenses.

For tours that include international flights in the tour price, 
payment of the international airfare component is due  
120 days before departure.

Payment by cheque, direct deposit, American Express, 
MasterCard and Visa is accepted. A 1.5% service charge 
applies to payments made by MasterCard and Visa.  
A 3% service charge applies to payment made by 
American Express. 

4. FLIGHT BOOKINGS & FARES
Renaissance Tours will use its best endeavours to ensure 
that all flight prices are correct at the time that they are 
quoted. However, once a deposit is paid on an airfare, it 
guarantees that a booking is being held for you, however it 
does not guarantee the fare and applicable taxes. The fare 
and taxes can only be guaranteed when the flight booking 
has been paid in full and a ticket has been issued. Flight 
bookings cannot be transferred.

5. CHANGES
a) Changes by You – Because of additional communication 
and other expenses, we reserve the right to charge an 
appropriate administration fee per amendment to your 
original booking. While every reasonable effort will be 
made to accommodate changes and additional requests, 
their availability cannot be guaranteed.

b) Changes by Us – While we will use our best endeavours  
to operate all tours as advertised, by entering into this 
contract the Client accepts that it may prove necessary 
or advisable to vary or modify a tour or its contents due 
to prevailing local conditions. We reserve the right at any 
time to cancel or change any of the facilities, services 
or prices described in the brochure (including flights, 
transport, accommodation or other arrangements) and 
to substitute alternative arrangements of comparable 
monetary value without compensation.

If a service or facility becomes unavailable due to 
circumstances beyond our control (‘force majeure’) and no 
alternative arrangement of comparable monetary value is 
available, we will substitute the best alternative available  
and will refund the Client for any cost saving or charge the 
Client for any additional costs incurred. ‘Force majeure’ 
includes any event which Renaissance Tours or its 
suppliers could not, even with all due care, foresee or avoid 
(e.g. advice against travel from the Australian Department 
of Foreign Affairs and Trade (DFAT), war, threat of war, 
riot, civil strife, industrial dispute, epidemics, health risks, 
terrorist activity, natural or nuclear disaster, fire or adverse 
weather conditions, technical or maintenance problems 
with transport, changes imposed by cancellation or 
rescheduling of flights by an airline or main charterer, 
the alteration of airline or aircraft type). Renaissance 
Tours is not liable for any penalty charges associated 
with ‘supersaver’-type connecting rail or air fares in the  

event of a change to a holiday departure time, date  
or airport.

6. SUBSTITUTION OF CLIENT
If any member of the party is prevented from travelling 
because of the death, injury or serious illness of the 
passenger, close relative or friend, redundancy or jury 
service, it may be possible to transfer the booking to  
another suitable person (acceptable to Renaissance Tours) 
provided that written notice is given at least one calendar 
month prior to departure. An administration fee of  
$100 + GST per person will be levied plus any costs  
imposed by our suppliers. Airlines may impose up to  
100% cancellation charges.

7. CANCELLATION AND REFUNDS
a) Cancellation by You – Cancellation charges will be 
applied as shown below, calculated from the day written 
notification is received by Renaissance Tours. In addition 
to the charges shown below, airlines may impose up to 
100% cancellation charges.

60 days or more Forfeit of deposit*
59 – 30 days 50% of tour price*
Less than 30 days 100% of tour price*

*Includes any flight deposit/payment

The above cancellation charges include applicable GST.

In addition to the above cancellation charges, the 
full insurance premium together with any existing 
administration fees is also payable in the event of a 
cancellation by the Client. If the reason for cancellation 
is covered by the insurance policy, you may be able to 
reclaim these charges.

b) Cancellation by Us – We reserve the right to cancel a 
tour for any reason (such as failure to reach minimum 
tour participant numbers). Except for force majeure (as 
outlined in clause 4b) or the Client’s failure to pay the 
final balance, we will endeavour not to cancel a tour less 
than 60 days before departure for international tours 
and 45 days before departure for domestic tours. Unless 
the Client fails to pay the final balance, we will return all 
monies paid, excluding payment for travel insurance and 
administration fees. No compensation will be paid in the 
event of cancellation by Renaissance Tours. A full refund 
of monies paid for tour costs will be the full extent of our 
liability. Airlines may impose up to 100% cancellation 
charges.

8. PASSPORTS, VISAS AND VACCINATIONS
It is your responsibility to be in possession of a passport 
valid for 6 months after the date of your return home. 
You are also responsible for obtaining all necessary visas, 
inoculations and preventative medicines as may be 
required for the duration of the tour. Information about 
these matters or related items is given in good faith but 
without responsibility on the part of Renaissance Tours.

9. TRAVEL INSURANCE
It is highly recommended that you are covered by 
comprehensive travel insurance for domestic tours. 
However, it is a condition of travel that you are covered 
by comprehensive travel insurance for international tours.  
It is strongly recommended that you secure this insurance 
cover as soon as you have made a booking and have made 
a non-refundable payment. You can make your own 
arrangements or your travel insurance can be arranged 
by Renaissance Tours. In either case all participants must 
provide the following information no later than 60 days 
prior to commencement of travel:
• a copy of your travel insurance policy (or details of 

master policy)
• the emergency telephone number of your insurance 

company
• next of kin emergency contact

10. FITNESS TO PARTICIPATE
Most of our tours require a MODERATE level of fitness. 
However, in certain destinations, or in certain seasons, or 
because of the nature of travel, certain tours will require 
an ABOVE MODERATE or CHALLENGING level of fitness. 
For the overall benefit of the group, at the time of booking 
we will require you to declare in writing that you are fit 
to participate in your chosen tour according to the level 
of fitness required for that tour. If you (or we) have any 
doubts about your level of fitness, you may be required 
to undergo a doctor’s appraisal. This would require your 
doctor to read the itinerary of your chosen tour, including 
the fitness level, and provide you (and us) with a written 
confirmation of your ability to participate. If we remain 
unsure of your suitability to travel, we reserve the right to 
refuse admission to the tour. Furthermore, if, after the tour 
has begun, it becomes apparent that you are unfit to travel 
on the tour, we reserve the right to invite you to withdraw 
from the tour at the earliest opportunity to do so.  
No refund will be provided.

MODERATE
Tour members must be able to:
• negotiate airports and railway stations without 

wheelchair assistance
• use combined shower/bath facilities (it is impossible to 

guarantee walk-in shower facilities)
• undertake walking tours of 1-2 hours duration, 

including using stairs, walking over cobblestones and 
other uneven surfaces

• stand for long periods in museums and other sites
• embark / disembark coaches, trains and other methods 

of transportation without assistance
• handle your own luggage

ABOVE MODERATE
In addition to the above, tour members must also be able to:
•    undertake walking tours of 2-3 hours
•    climb staircases of 100 or more steps

CHALLENGING*
In addition to the above, tour members must also be able to:
• handle extremes of temperature (e.g. below 0 or above  

35 degrees)
•  handle extremes of altitudes (e.g. 4000 metres and 

above)
*Please also read specific details in the relevant tour 
itinerary

11. ILLNESS OR DISABILITY
Anyone suffering from illness or disability or undergoing 
treatment for any physical or medical condition must 
declare the true nature of that condition at the time of 
booking and make arrangements for the provision of any 
medication or other treatment which may be required 
during the tour. Failure to make such disclosure will 
constitute a breach of these booking conditions and result 
in such persons being excluded from the tour in which 
case all monies paid will be forfeited.

12. LOCAL LAWS
All participants of the tours we operate are expected to 
obey the laws and regulations of the countries visited 
and any failure to do so will relieve Renaissance Tours of 
all obligations that they may otherwise have under these 
booking conditions.

13. IF YOU HAVE A COMPLAINT
If you have a complaint about any of the tour arrangements, 
you must bring it to the attention of the tour leader or 
other representative of Renaissance Tours at the time so 
that they may use their best endeavours to rectify the 
situation. It is only if we are made aware of any problems 
that there will be the opportunity to put things right. Any 
complaints must be made in writing to Renaissance Tours 
within 28 days of the completion of the tour.

14. OUR RESPONSIBILITIES
All bookings are accepted on the understanding that the 
Client appreciates that travel does involve some risk and 
that they undertake all tours of their own volition.

i) Renaissance Tours accepts liability should any part of 
the tour arrangements booked with us not be supplied 
as described in the brochure(s) and not be of reasonable 
standard. In such a case, we will pay reasonable 
compensation if the Client’s enjoyment of the tour has 
been adversely affected but will pay no compensation if 
there has been no fault on the part of Renaissance Tours 
or our suppliers and the reason for the failure in the 
tour arrangements was the Client’s fault, the actions of 
someone unconnected with the tour arrangements or 
could not have been foreseen or avoided by Renaissance 
Tours or its suppliers even if all due care had been 
exercised.

ii) Our acceptance of liability to pay compensation 
pursuant to clause 11(i) is limited, in the case of air travel, rail 
travel, sea travel or hotel accommodation, to the amount 
set out in the provisions of, respectively, the Warsaw 
Convention as amended by the Hague Protocol 1955, the 
1961 Berne Convention, the 1974 Athens Convention and 
the 1962 Paris Convention.

iii) Our acceptance of liability in clauses 11(i) and 11(ii) 
above is subject to assignment by the Client to Renaissance 
Tours of the Client’s rights against any agent, supplier or 
sub-contractor of Renaissance Tours which is in any way 
responsible for the unsatisfactory tour arrangements.

Renaissance Tours reserves the right to amend these  
Terms & Conditions from time to time, without notice.
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Travel agent
 1300 727 095 (AU) 
0800 403 621 (NZ) 
call (+61 2) 9299 5801 
fax (+61 2) 9299 5805 
email info@renaissancetours.com.au 
visit renaissancetours.com.au

Level 4, 47 York Street, Sydney NSW 2000 
GPO Box 5068, Sydney NSW 2001 
ABN 14 069 591 448

Follow us on Facebook and keep up to date with these and other unique travel experiences.

The terraced Shazdeh Garden in Kerman



Please return pages 1 and 2 to:  
GPO Box 5068, Sydney NSW 2001, Australia or info@renaissancetours.com.au 
Toll free AU 1300 727 095 or NZ 0800 403 621    Tel: +61 2 9299 5801    Fax: +61 2 9299 5805

www.renaissancetours.com.au

•  Please complete, sign and return this Booking Form, along with a copy of page one of your passport (international tours only and deposit.  
NOTE: Flight bookings cannot proceed without passport copy. This is an airline security requirement.

• Complete credit card authority (if paying by credit card) OR forward a (deposit) cheque (made payable to Renaissance Tours).

• Upon receipt of your Booking Form and deposit, you will receive confirmation of your place on the tour(s) from Renaissance Tours.

Tour name Tour code

Personal details – Passenger 1 Personal details – Passenger 2

Booking form 
Page 1 of 3

Title (Ms, Mrs, Mr, Dr or Other)      Hon  
Family name (as in passport)

Given names (as in passport)

Preferred name DOB

 

Email

Mobile

Phone

Address

 State Postcode 

Country 

SPECIAL DIETARY REQUIREMENTS / ALLERGIES     Yes       No

 

MEDICAL DECLARATION  
What medical conditions do you currently have and/or have you received 
treatment for in the past three years? (e.g. stroke, heart, respiratory and 
psychiatric conditions). Attach extra pages, if necessary.  
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability 
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

FITNESS TO PARTICIPATE DECLARATION  (Please tick)

I have read, understood and confirm that I meet the: 

  MODERATE   ABOVE MODERATE     CHALLENGING   
fitness level to participate on this tour.

Booking Terms & Conditions

   I have read, understood and accept the Terms & Conditions on page 3. 
I have enclosed the deposit and understand that the balance of the 
tour cost must be paid at least 60 days prior to departure (45 days prior 
for domestic tours) or my reservation may be cancelled.

 
Sign here

Title (Ms, Mrs, Mr, Dr or Other)      Hon  
Family name (as in passport)

Given names (as in passport)

Preferred name DOB

 

Email

Mobile

Phone

Address

 State Postcode 

Country 

SPECIAL DIETARY REQUIREMENTS / ALLERGIES     Yes       No

 

MEDICAL DECLARATION  
What medical conditions do you currently have and/or have you received 
treatment for in the past three years? (e.g. stroke, heart, respiratory and 
psychiatric conditions). Attach extra pages, if necessary.  
The purpose of seeking this information is to assist Renaissance Tours in determining the suitability 
of a tour participant for a particular tour. The information will be treated in the strictest confidence.

FITNESS TO PARTICIPATE DECLARATION  (Please tick)

I have read, understood and confirm that I meet the: 

  MODERATE   ABOVE MODERATE     CHALLENGING   
fitness level to participate on this tour.

Booking Terms & Conditions

   I have read, understood and accept the Terms & Conditions on page 3. 
I have enclosed the deposit and understand that the balance of the 
tour cost must be paid at least 60 days prior to departure (45 days prior 
for domestic tours) or my reservation may be cancelled.

 
Sign here



Travel details – Passenger 1 Travel details – Passenger 2  (only fill if different from Pax 1)

Payment

Booking form 
Page 2 of 3

AIRFARE – WOULD YOU LIKE TO RECEIVE A QUOTE FROM US? 

 Yes     No

 Economy   Premium Economy  Business Class  First Class

CITY OF DEPARTURE  

 Sydney     Melbourne     Brisbane     Perth     Other

FREQUENT FLYER NUMBER AIRLINE SEAT PREFERENCE 

 

ACCOMMODATION 

 Double      Twin      Single       If single, would you like us  
to arrange twin-share?

TRAVEL INSURANCE – WOULD LIKE TO RECEIVE A QUOTE? 

 Yes     No

PRE/POST TOUR ARRANGEMENTS  
Please advise if you would like Renaissance Tours to organise any  
pre/post tour arrangements (e.g. earlier departure, later return,  
additional accommodation/flights, etc)

NEXT OF KIN (Emergency contact only)

Name 

Relationship

Daytime contact   (          )

After hours contact

HOW DID YOU HEAR ABOUT THIS TOUR?

DO YOU WANT TO RECEIVE OUR E-NEWSLETTER?  Yes     No

AIRFARE – WOULD YOU LIKE TO RECEIVE A QUOTE FROM US? 

 Yes     No

 Economy   Premium Economy  Business Class  First Class

CITY OF DEPARTURE  

 Sydney     Melbourne     Brisbane     Perth     Other

FREQUENT FLYER NUMBER AIRLINE SEAT PREFERENCE 

 

ACCOMMODATION 

 Double      Twin      Single       If single, would you like us  
to arrange twin-share?

TRAVEL INSURANCE – WOULD LIKE TO RECEIVE A QUOTE? 

 Yes     No

PRE/POST TOUR ARRANGEMENTS  
Please advise if you would like Renaissance Tours to organise any  
pre/post tour arrangements (e.g. earlier departure, later return,  
additional accommodation/flights, etc)

NEXT OF KIN (Emergency contact only)

Name 

Relationship

Daytime contact   (          )

After hours contact

HOW DID YOU HEAR ABOUT THIS TOUR?

DO YOU WANT TO RECEIVE OUR E-NEWSLETTER?  Yes     No

Payment by cheque, direct deposit, American Express, MasterCard and Visa is accepted. 1.5% service charge applies to payment made by MasterCard 
and Visa. 3% service charge applies to payment made by American Express. 

Travel agent

 AMOUNT                    CREDIT CARD               CHEQUE               EFT

CREDIT CARD AUTHORITY 

Cardholder’s name

  

  American Express          MasterCard           Visa

Cardholder’s number Expiry (month/year)

                    /

SIGN DATE

  
      /      /

 Commonwealth Bank of Australia 
Account name: Renaissance Tours 
BSB: 062-032 / Account: 2800 4163

Swift code: CTBAAU2S (use for transfers from overseas) 



1. BOOKINGS
Bookings can be made in person at our office, by telephone, 
or in writing by mail, email or fax. 
A non-refundable deposit is due at the time of booking and 
in order to confirm your place on the tour. Please refer to the 
specific tour for the deposit amount required. You will also 
be required to complete, sign and return a Booking Form 
available from Renaissance Tours together with a photocopy 
of the information page (photo page) of your valid passport. 
2. TOUR PRICES
Prices quoted in our tour information brochures and/or on 
our website are based on exchange rates, cost of services and 
applicable taxes at the time of publication.
Prices may be subject to change in the event of significant 
currency fluctuations and/or the introduction of new  
taxes, up until final payment is received. We will advise you 
at the earliest opportunity in the event of a price increase, 
whether because of a currency fluctuation, increase in taxes 
and/or a correction in advertised prices. You will then have 
the option of accepting the amended prices, inclusions 
and booking conditions or withdrawing from the tour and 
receiving a full refund of all monies paid. Once final payment 
is received, all prices will be guaranteed and no surcharges 
will apply.
3. PAYMENT
A deposit is due at the time of booking and is non-refundable 
in the event of your cancellation. This deposit is used to pay 
for hotels, performance tickets and other land arrangements 
to be made on your behalf.
Your final payment is due 60 days before the tour’s departure. 
Failure to make your final payment by the due date may result 
in the cancellation of your booking and loss of any payments 
made to date. We reserve the right to charge a late payment 
fee in the event of late booking and/or payment to cover 
additional communication and other expenses.
For tours that include international flights in the tour price, 
payment of the international airfare component is due  
120 days before departure.
Payment by cheque, direct deposit, American Express, 
MasterCard and Visa is accepted. A 1.5% service charge 
applies to payments made by MasterCard and Visa.  
A 3% service charge applies to payment made by  
American Express. 
4. FLIGHT BOOKINGS & FARES
Renaissance Tours will use its best endeavours to ensure that 
all flight prices are correct at the time that they are quoted. 
However, once a deposit is paid on an airfare, it guarantees 
that a booking is being held for you, however it does not 
guarantee the fare and applicable taxes. The fare and taxes 
can only be guaranteed when the flight booking has been 
paid in full and a ticket has been issued. Flight bookings 
cannot be transferred.
5. CHANGES
a) Changes by You – Because of additional communication 
and other expenses, we reserve the right to charge an 
appropriate administration fee per amendment to your 
original booking. While every reasonable effort will be made 
to accommodate changes and additional requests, their 
availability cannot be guaranteed.
b) Changes by Us – While we will use our best endeavours  
to operate all tours as advertised, by entering into this 
contract the Client accepts that it may prove necessary 
or advisable to vary or modify a tour or its contents due to 
prevailing local conditions. We reserve the right at any time 
to cancel or change any of the facilities, services or prices 
described in the brochure (including flights, transport, 
accommodation or other arrangements) and to substitute 
alternative arrangements of comparable monetary value 
without compensation.

If a service or facility becomes unavailable due to 
circumstances beyond our control (‘force majeure’) and no 
alternative arrangement of comparable monetary value is 
available, we will substitute the best alternative available  
and will refund the Client for any cost saving or charge the 
Client for any additional costs incurred. ‘Force majeure’ 
includes any event which Renaissance Tours or its suppliers 
could not, even with all due care, foresee or avoid (e.g. advice 
against travel from the Australian Department of Foreign 
Affairs and Trade (DFAT), war, threat of war, riot, civil strife, 
industrial dispute, epidemics, health risks, terrorist activity, 
natural or nuclear disaster, fire or adverse weather conditions, 
technical or maintenance problems with transport, changes 
imposed by cancellation or rescheduling of flights by an 
airline or main charterer, the alteration of airline or aircraft 
type). Renaissance Tours is not liable for any penalty charges 
associated with ‘supersaver’-type connecting rail or air fares 
in the event of a change to a holiday departure time, date  
or airport.
6. SUBSTITUTION OF CLIENT
If any member of the party is prevented from travelling 
because of the death, injury or serious illness of the 
passenger, close relative or friend, redundancy or jury 
service, it may be possible to transfer the booking to  
another suitable person (acceptable to Renaissance 
Tours) provided that written notice is given at least one 
calendar month prior to departure. An administration fee of  
$100 + GST per person will be levied plus any costs  
imposed by our suppliers. Airlines may impose up to  
100% cancellation charges.

7. CANCELLATION AND REFUNDS
a) Cancellation by You – Cancellation charges will be applied 
as shown below, calculated from the day written notification 
is received by Renaissance Tours. In addition to the charges 
shown below, airlines may impose up to 100% cancellation 
charges.
60 days or more Forfeit of deposit*
59 – 30 days 50% of tour price*
Less than 30 days 100% of tour price*
*Includes any flight deposit/payment
The above cancellation charges include applicable GST.

In addition to the above cancellation charges, the full 
insurance premium together with any existing administration 
fees is also payable in the event of a cancellation by the Client. 
If the reason for cancellation is covered by the insurance 
policy, you may be able to reclaim these charges.
b) Cancellation by Us – We reserve the right to cancel a 
tour for any reason (such as failure to reach minimum tour 
participant numbers). Except for force majeure (as outlined 
in clause 4b) or the Client’s failure to pay the final balance, 
we will endeavour not to cancel a tour less than 60 days 
before departure for international tours and 45 days before 
departure for domestic tours. Unless the Client fails to pay 
the final balance, we will return all monies paid, excluding 
payment for travel insurance and administration fees. No 
compensation will be paid in the event of cancellation by 
Renaissance Tours. A full refund of monies paid for tour costs 
will be the full extent of our liability. Airlines may impose up 
to 100% cancellation charges.
8. PASSPORTS, VISAS AND VACCINATIONS
It is your responsibility to be in possession of a passport valid 
for 6 months after the date of your return home. You are also 
responsible for obtaining all necessary visas, inoculations and 
preventative medicines as may be required for the duration 
of the tour. Information about these matters or related items 
is given in good faith but without responsibility on the part 
of Renaissance Tours.
9. TRAVEL INSURANCE
It is highly recommended that you are covered by 
comprehensive travel insurance for domestic tours. 
However, it is a condition of travel that you are covered by 
comprehensive travel insurance for international tours. It 
is strongly recommended that you secure this insurance 
cover as soon as you have made a booking and have 
made a non-refundable payment. You can make your own 
arrangements or your travel insurance can be arranged 
by Renaissance Tours. In either case all participants must 
provide the following information no later than 60 days prior 
to commencement of travel:
• a copy of your travel insurance policy (or details of master 

policy)
• the emergency telephone number of your insurance 

company
• next of kin emergency contact
10. FITNESS TO PARTICIPATE
Most of our tours require a MODERATE level of fitness. 
However, in certain destinations, or in certain seasons, or 
because of the nature of travel, certain tours will require an 
ABOVE MODERATE or CHALLENGING level of fitness. For the 
overall benefit of the group, at the time of booking we will 
require you to declare in writing that you are fit to participate 
in your chosen tour according to the level of fitness required 
for that tour. If you (or we) have any doubts about your level of 
fitness, you may be required to undergo a doctor’s appraisal. 
This would require your doctor to read the itinerary of your 
chosen tour, including the fitness level, and provide you (and 
us) with a written confirmation of your ability to participate. 
If we remain unsure of your suitability to travel, we reserve 
the right to refuse admission to the tour. Furthermore, if, 
after the tour has begun, it becomes apparent that you are 
unfit to travel on the tour, we reserve the right to invite you 
to withdraw from the tour at the earliest opportunity to do 
so. No refund will be provided.
MODERATE
Tour members must be able to:
• negotiate airports and railway stations without wheelchair 

assistance
• use combined shower/bath facilities (it is impossible to 

guarantee walk-in shower facilities)
• undertake walking tours of 1-2 hours duration, including 

using stairs, walking over cobblestones and other uneven 
surfaces

• stand for long periods in museums and other sites
• embark / disembark coaches, trains and other methods of 

transportation without assistance
• handle your own luggage

ABOVE MODERATE
In addition to the above, tour members must also be able to:
•    undertake walking tours of 2-3 hours
•    climb staircases of 100 or more steps

CHALLENGING*
In addition to the above, tour members must also be able to:
• handle extremes of temperature (e.g. below 0 or above  

35 degrees)
•    handle extremes of altitudes (e.g. 4000 metres and above)

*Please also read specific details in the relevant tour itinerary

11. ILLNESS OR DISABILITY
Anyone suffering from illness or disability or undergoing 
treatment for any physical or medical condition must declare 
the true nature of that condition at the time of booking and 
make arrangements for the provision of any medication 
or other treatment which may be required during the tour. 
Failure to make such disclosure will constitute a breach of 
these booking conditions and result in such persons being 
excluded from the tour in which case all monies paid will be 
forfeited.
12. LOCAL LAWS
All participants of the tours we operate are expected to 
obey the laws and regulations of the countries visited 
and any failure to do so will relieve Renaissance Tours of 
all obligations that they may otherwise have under these 
booking conditions.
13. IF YOU HAVE A COMPLAINT
If you have a complaint about any of the tour arrangements, 
you must bring it to the attention of the tour leader or other 
representative of Renaissance Tours at the time so that they 
may use their best endeavours to rectify the situation. It is 
only if we are made aware of any problems that there will be 
the opportunity to put things right. Any complaints must be 
made in writing to Renaissance Tours within 28 days of the 
completion of the tour.
14. OUR RESPONSIBILITIES
All bookings are accepted on the understanding that the 
Client appreciates that travel does involve some risk and that 
they undertake all tours of their own volition.
i) Renaissance Tours accepts liability should any part of 
the tour arrangements booked with us not be supplied 
as described in the brochure(s) and not be of reasonable 
standard. In such a case, we will pay reasonable compensation 
if the Client’s enjoyment of the tour has been adversely 
affected but will pay no compensation if there has been no 
fault on the part of Renaissance Tours or our suppliers and 
the reason for the failure in the tour arrangements was the 
Client’s fault, the actions of someone unconnected with 
the tour arrangements or could not have been foreseen or 
avoided by Renaissance Tours or its suppliers even if all due 
care had been exercised.
ii) Our acceptance of liability to pay compensation pursuant 
to clause 11(i) is limited, in the case of air travel, rail travel, 
sea travel or hotel accommodation, to the amount set out 
in the provisions of, respectively, the Warsaw Convention 
as amended by the Hague Protocol 1955, the 1961 Berne 
Convention, the 1974 Athens Convention and the 1962 Paris 
Convention.
iii) Our acceptance of liability in clauses 11(i) and 11(ii) 
above is subject to assignment by the Client to Renaissance 
Tours of the Client’s rights against any agent, supplier or 
sub-contractor of Renaissance Tours which is in any way 
responsible for the unsatisfactory tour arrangements.

Renaissance Tours reserves the right to amend these  
Terms & Conditions from time to time, without notice.

Booking form – Terms & Conditions 
Page 3 of 3
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toll free 1300 727 095 (AU) 
toll free 0800 403 621 (NZ) 
call (02) 9299 5801 
fax (02) 9299 5805 
email info@renaissancetours.com.au 
visit www.renaissancetours.com.au

Level 4, 47 York Street, Sydney NSW 2000 
GPO Box 5068, Sydney NSW 2001 
ABN 14 069 591 448
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